Ladies and Gentlemen,

The Defense Supply Center Philadelphia (DSCP) Consumer Safety Office (CSO) is releasing the
following notice. If warranted, the CSO will initiate an ALFOODACT.

SUBJECT: DSCP Alert 005-2007, Kraft Sales — Nabisco Chips Ahoy! Soft Baked White

Fudge & Chocolate Chunk cookie

DSCP Issue Date: 9 March 2007

Kraft Sales — Nabisco Chips Ahoy! Soft Baked White Fudge & Chocolate Chunk cookie Nabisco has

issued a product withdrawal notice for:

Brand Product

Name: Name:

Nabisco Chips Ahoy! Soft Baked White Fudge & Chocolate Chunk
Nabisco Chips Ahoy! Soft Baked White Fudge & Chocolate Chunk
Nabisco Chips Ahoy! Soft Baked White Fudge & Chocolate Chunk
Nabisco Chips Ahoy! Soft Baked White Fudge & Chocolate Chunk
Nabisco Chips Ahoy! Soft Baked White Fudge & Chocolate Chunk
Nabisco Chips Ahoy! Soft Baked White Fudge & Chocolate Chunk

Package
Date:

2007 JL28 KT16
2007 JL28 KT26
2007 JL29 KT36
2007 JL29 KT16
2007 JL29 KT26
2007 JL30 KT36

Size:

14.5 oz
14.5 oz
14.5 oz
14.5 oz
14.5 oz
14.5 oz

UPC:

4400001568
4400001568
4400001568
4400001568
4400001568
4400001568

We are withdrawing only these code dates of product because the product does not meet our
quality standards and we can not rule out the possibility that some packages may contain small
pieces of metal. The quality error was limited in scope and the company took immediate steps to
prevent a recurrence. We anticipate no further disruption in product shipments to customers.

No other Nabisco Chips Ahoy! products are impacted by this withdrawal.

Our direct store delivery sales force is removing the product with the withdrawn code dates from
store shelves where it was distributed. No action is required on the part of our customers.

We are sorry for the inconvenience and we appreciate your understanding. If you have additional
guestions, please contact your Nabisco account representative. Should you get additional
inquiries, please direct questions as follows:

From media Elisabeth Wenner 847-646-4271
847-646-4206

800-816-9432

From government agencies: Sherry Marcouiller

From consumers: Kraft Consumer Response

DSCP INSTRUCTIONS:

(1) Secure in a "Medical Hold" status to provide assurance of no further issue/sale/use of
the item.

(2) Return recalled product to manufacturer through the appropriate distribution channels.

(3) Report positive findings to the Consumer Safety Officer at Ramona.Martin@dla.mil.

(4) Unless otherwise specified above, NEGATIVE RESPONSES directly to DSCP
are NOT required.

(5) When corresponding with DSCP concerning this message please include this
message's subject in your subject line.

Case
Code:

7209 KT 16
7209 KT 26
7210 KT 36
7210 KT 16
7210 KT 26
7211 KT 36



mailto:Martin@dla.mil

(6) The Point Of Contact for this Recall notice is CW4 Ramona Martin, Consumer Safety
Officer, at DSCP-FTW. VOICE, DSN: 444-2905. Commercial (215) 737-2905, or by FAX,
DSN: 444-7526, or Commercial, (215) 737-7526.

Any individual or office that would like to receive recall messages electronically can forward
their email address to Ramona.Martin@dla.mil.

Previous recalls and frequently asked questions are available at the following web site:
http://www.dscp.dla.mil/subs/proserv/alfood/afamess.htm
The navigation tool to the left allows you to view DSCP Alerts and Archived Vendor Recalls also.

Very Respectfully,

M. Bamona Martin

CW4 Ramona Martin

Consumer Safety Officer, DSCP
Food Safety Office

DSN: 444-2905

Voice: (215) 737-2905

Fax: (215) 737-7526
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