Memorandum for Record

Subject: Food Service Equipment Problems
1. Contact U. S. Army Center for Health Promotion and Preventive Medicine (CHPPM), 5158 Blackhawk Road, ATTN: MCHB-TS-EWS, Aberdeen Proving Grounds, MD, 21010-5403, POC is Commercial 410-436-5458, DSN 584-5458. FAX is 410-436-8492, If you are having a problem with an NSF International or UL Sanitation Listed food equipment that you believe may be a design or materials problem. 
2. Approval is required by the above mentioned POC prior to purchasing or acquiring Non-NSF International or UL Sanitation Listed approved food equipment.

3. ACES OD, Facilities and Equipment Division (FED) is the Army POC for any food service equipment problems. Provide ACES OD, FED with any information regarding defective food service equipment problems concerning design, construction or material used. 
Note: Contacting ACES OD and/or CHPPM does not replace the requirement to submit Quality Deficiency Reports (QDRs) for defective equipment. The QDR provides written clarification to identify equipment problems and improve the evaluation and approval of this equipment.

