(6)  Installation Support Personnel:  Veterinary Services complies with the agreed upon installation support plan (ISP). This plan provides veterinary support to the dining facilities on a weekly basis. The services provided by the plan include food safety, security, approved sources, quality assurance and wholesomeness determination evaluations. Date of current ISP is 01 Apr 2007 and will be reviewed and updated annually. Receipt inspections for Subsistence Prime Vendor (SPV) products for the installation are performed at the TISA Cold Storage facility before delivery to DFAC.  Preventive Medicine personnel conduct the monthly routine food establishment inspections on dining facilities. Veterinary personnel conduct a quarterly sanitation audit of the TISA Cold Storage warehouse. Overall sanitation is above the acceptable range and can be attributed to the good leadership in both operations. Preventive Medicine personnel are also conducting periodic TB MED 530 training to dining facility personnel.

Area of concern: Veterinary Service and Preventive Medicine personnel expressed concern in the length of time it takes to complete a work order request. The example given was a work order for a refrigerator breakdown and reported to have taken approximately two (2) days to resolve. Timely resolution of work orders, especially those related to refrigeration, can help prevent unwholesome consumption and excessive loss of foods.  

