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INTRODUCTION

Welcome to Smart Card Foodservice, the software application that enables dining facility
officers to manage food services more effectively. This Manager's Guide is designed
specifically for Non A-La-Carte dining facilities (serving whole meals). For information on A-
La-Carte facilities (serving items individually), please refer to the Smart Card Foodservice (A-
La-Carte) Manager's Guide.
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Non A-La-Carte Introduction - Chapter 1

1.1 Overview

Smart Card Foodservice is a software application that enables dining facility officers to record
an electronic headcount of all diners and all meal types at a specific facility. By using the
Smart Card with the Foodservice application, the dining facility officers can easily and
quickly record the branch and the Meal Entitlement Code (MEC) of the diners.

A smart card is the size of a standard credit card, and it contains an integrated circuit (IC) chip
embedded in its plastic. The IC chip contains a microprocessor that securely stores, processes,

and updates data. This allows the smart card to manage valuable information, process
transactions, authenticate identity, and access networks or databases.

1.2 Foodservice Benefits
The benefits of Foodservice include:

» Speed and accuracy of gathering headcount data

» Updateable, multi-function plastic meal card, instead of static, single-function paper meal
card

e Elimination of redundant data entry

» Efficient processing of diners, regardless of branch affiliation

e Reduction in waste, fraud and abuse

» Portable information carrier device that can interact with different databases

» Establish secure delineation between manager and operator functions

1.3 Operating Environment

Foodservice is capable of running in a stand-alone or in a client/server architecture
environment. In stand-alone mode, the computer runs the application and stores all of the data
in its hard drive. In a client/server architecture, a computer system runs on a local area
network (LAN); where the server is a computer on the LAN that controls user access to
various resources such as files, databases, and printers, and the client is a computer that runs a
specific application and accesses the various resources on the server.

Version 4.00 3



Chapter 1 — Introduction Non A-La-Carte

1.3.1 Stand — Alone Platform

The stand-alone platform is used when the computer is not connected to a network. The stand-
alone platform requires the following elements to run properly:

Personal
Computer

(PC)

Software
Optional

Num Pad

Card
Reader

Barcode
Scanner

Pentium 300 MHz (minimum) or 633MHz

128 MB RAM

2-3 open Serial Ports (COM 4 dedicated to touch screen device, COM3
dedicated to LCD Display — Army configuration only)
Video Port or USB Port

Parallel Port (receipt printer, etc.)

Floppy drive connection

Keyboard connection

NT 4.0

NT 4.0 Service Pack 6 or higher

2 (RJ-45 to 9 pin or 25-pin connectors)

6.0 GB HD

2MB Video RAM

3.5” Disk Drive

Video standard (800x600 resolution/65,536 colors)

Microsoft Data Engine (MSDE) Version 1.0 w/SP3 — Army Only

Touch-screen 5000, Patriot or recommended or approved alternate

800x600 required resolution

Universal Power Supply, highly recommended-backup duration dependent on
operational requirements

Army Options:

Epson Receipt Printer (Model TM-U200PB 1) : Parallel

Cash Drawer for Epson Receipt Printer (Model 225-200T04-89)

Bar Code Scanner (Symbol PDF620)

Mintronix LCD Display

Standard numeric keypad (w/PS-2 connector required for PIN input if GCR 500
is not used)-Payroll deduction

Gemplus GemPC 410, (Gemself 700-MS2 in place of Num Pad) PIN
requirements

Symbol Model: PDF620 2D (PDF417) barcode scanner (Optional)

1.3.2 Client/Server Platform

The client/server platform is used when the computers are connected to a network. The
client/server platform requires two types of computers: one or more client computers, and one
server computer. Each type of computer requires the following elements to run properly:
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Introduction - Chapter 1

CLIENT

SERVER

the server.

Computer that runs the Foodservice application and sends this information to

Computer that holds the directory containing saved dining information.

FS BACKOFFICE (Server Application)

WORKSTATION (Client Application)

Personal |Pentium 550 MHz or higher Personal |Pentium 300 MHz
Computer|128 MB RAM Computer|128 MB RAM
10 GB HD (PC) 2-3 open Serial Ports (COM 4
(PC) 2 MB VRAM dedicated to touch screen device,
3.5” Disk Drive COM 3 dedicated to LCD Display —
Keyboard Army only)
Mouse Video Port or USB Port
Parallel Port (receipt printer, etc.)
Monitor |17” Monitor @ 800x600 or Floppy drive connection
(recommended) 1024x768 resolution Keyboard connection
NT 4.0
SQL NT 4.0 Service Pack 5 or higher
Server  Microsoft SQL Server 7.0 w/SP3 2 (RJ-45 to 9 pin or 25-pin connectors)
6.0 GB HD
. . 2MB Video RAM
gpsi:rir'lﬂng Microsoft 98, ME, NT SP6 & 2000 Video standard (800x600
y Internet Explorer 4 or greater resolution/65,536 colors)
Adobe Acrobat Reader (included on |Software Microsoft Data Engine (MSDE)
the installation CD) Version 1.0 w/SP3 + Internet Explorer
4 or greater
Optional |NIC (10 Base minimum) when Optional |Touch-screen 5000, Patriot or
system is networked recommended or approved alternate
Printer 800x600 or (recommended) 1024x768
Tape Backup resolution
Universal Power Supply, highly Universal Power Supply, highly
recommended-backup duration recommended-backup duration
dependent on operational dependent on operational requirements
requirements Army Options:
Databases | Microsoft Access, SQL Server 7.0 E&?Szzgggtlf finter (Model
Cash Drawer for Epson RP (Model
225-200T04-89)
Bar Code Scanner (Symbol PDF620)
Mintronix LCD Display
Card Maximus Cartographer Num Pad |Standard numeric keypad (wW/PS-2
Services connector required for PIN input if GCR
500 is not used)
Smart Gemplus GemPC 410 Smart Gemplus GemPC 410, (Gemself 700-
Card Card MS2 in place of Num Pad) PIN
Reader Reader |requirements
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Chapter 1 — Introduction Non A-La-Carte

1.4 Y2K Compliance

Maximus Intelligent Technologies Division designs, develops and tests all internally produced
software and systems to process dates, without difficulty, on either side of the year 2000. The
middleware contains a date type that is valid between January 1, 1900 and June 5, 2079.
Middleware dates have been thoroughly tested and demonstrated to be Y2K compliant.
Systems developed by Maximus Intelligent Technologies Division are Y2K compliant to the
extent of the operating system being used. If the host operating system provides valid dates,
Maximus software will operate correctly. Smart cards do not contain a real-time clock.
Consequently, they are not sensitive to dates.

1.5 Notice to Users

» The CAC will require the cardholder to enter the PIN.

* APIN is required to write to the card

» The submission of several consecutive incorrect PINs will automatically lock the
card and render it unusable.

* The 8K smart card and CAC will be referred to as the service member’s smart card.

This manual assumes that as a user of the Foodservice application you are able to:

»  Work in the Windows operating systems, including Windows 95/98 or Windows NT 4.0
* Find and open files

e Select options (e.g., check boxes, buttons, drop-down lists)

e Use online help

The Windows operating systems provide information about using online Help, as well as
finding and opening files. To access Windows Help from the Start menu, select Help.

6 Version 4.00



INSTALLATION & APPLICATION SETTINGS

This section describes how to install and configure the Smart Card Foodservice application

settings.

Topics Page
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Non A-La-Carte Installation and Application Settings — Chapter 2

2.1 Installation
Foodservice installs like most other Windows-based applications.

1. Close all Windows applications.

2. Insert the CD-ROM labeled Smart Card Foodservice into its appropriate drive.

The CD-ROM automatically runs.

3. From the Suite of files that appear on the CD, select Smart Card Foodservice.

The Foodservice Installation Wizard automatically generates series of setup windows to
configure the application.

2.2 Application Settings

The first time the application runs, series of setup windows to configure the application will
appear. To ensure that the application runs properly, you must configure the settings options
before you can perform any Foodservice functions.

Anytime thereafter, while the application is running, configuration changes are performed
from the Main window Menu Bar.

Version 4.00 9



Chapter 2 — Installation and Application Settings Non A-La-Carte

2.2.1 Connect Reader

The Connect Reader window allows you to specify the port where the Smart Card reader is
attached. The first time the application runs, the Connect Reader window appears.

1. From the Select Reader Port drop-down list, select the correct reader port.

Connect Reader

Card Reader

Select Reader Port

|COM1 E

2. Click OK.
The application assigns the port setting.

The Foodservice Application Wizard allows you to specify the various parameters that the
application must use to function.

Iﬁ Depending on the Branch of Service selected during the setup, the setup buttons on the
Foodservice Application window’s vary in appearance and sequence.

10 Version 4.00



Non A-La-Carte Installation and Application Settings — Chapter 2

2.2.2 Select Branch

1. From the Foodservice Configuration Wizard - Select Branch window, click the primary
branch that the dining facility serves.

The Foodservice Configuration Wizard — Select Service window appears.

Food Service Configuration Wizard Step 1 - Select Service

Step 1-Select Service Instruction:

Select the Branch of Service for which you are
installing this software. Once you have chosen a
branch, then choose the applicable options

Cnce you have chosen both branch and
applicable options, then press Mext == to advance

Servi

LS Ay | LS Air Force: |

| ito the next step

US Marine Corps | US Nawy

Iﬁ A La Carte can only be enabled if the Air Force or the Army is the selected branch. The A
La Carte mode is not an available option for the Marines and Navy. For information on A
La Carte operations, refer to the Smart Card Foodservice A-La-Carte User’s Guide.
The Ward Room and Shipboard checkbox options are U.S. Navy options only.

Credit Based applies a credit for all meal transactions, thus eliminating the exchange of
currency. Refer to the Smart Card Foodservice BackOffice Administrator’s guide to view

credit reports.

2. Click any available applicable checkbox(s) or button(s) associated with the selected
branch.

3. Click Next.

The Foodservice Configuration Wizard — Select Database window appears.

Version 4.00 11
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Non A-La-Carte

2.2.3 Open Database

The first time the application runs, you must configure the master database from the
Foodservice Application Wizard. Afterwards, configuration changes are performed from the

Main window.

If the application is running in a network environment, the directory that the application
resides must be set for “sharing.” For information on “sharing,” refer to the BackOffice

manual for instructions.

Food Service Configuration Wizard Step 2 - Select Database Location

Step 2 - Select Datebase Location

Location:

Instruction:

Enter the location of the Master Datahase named
IJointF SHCData.mdb. If the proper location is not
displayed in the box, use the Browse button to

IC:%Program FilesiMAxIMUS S martCard
FoodservicetointFSHCD ata.mdb

Browse

<< Pravious Nest > Caricel

Iocate the Master Database. Cnce you have
selected the location, then press Next == to
acvance to the next step

1. From the Foodservice Configuration Wizard — Select Database Location window, click

Browse.

The Open Master Smart Card Foodservice Database window appears.

Dpen Master Smarnt Card Foodservice Database EHE

Lok, jr: I@ SmartCard Foodservice j gl

| CRE=port

| PMExport

Ezi HCDExceptions. mdb
2] JFS CreditCata.mdb

51| JFS CreditT emplate. mdb
5] aintF SHCD ata mdb

File name:

@ JaintF 5 PrivateMess0 ata.mdb
@ LostStolenD ata.mdb

1] PayDed.mdb

[ Updatev20.mdb

@ USHWHCDO32607. mdb

Open I

Files of type: | Microsoft Access MDBs [ mdb) ﬂ Cancel |

2. From the Look in field, locate and select the directory that contains the Foodservice
Headcount Database file (JointFSHCData.mdb).

12
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Non A-La-Carte Installation and Application Settings — Chapter 2

In the Display Area, select JointFSHCData.mdb.

The selected filename appears in the File name field.

Click Open.

The Master Database file is selected.

Click Next.

The Foodservice Configuration Wizard — Set Station Number window appears.

2.2.4 Set Station Number

The Set Station Number option allows the manager to establish a unique identification number
for each workstation. The first time the application runs, the station number is set from the
Foodservice Application Installation Wizard. Afterwards, configuration changes to the station
number are performed from the Main window.

Fool

Step 3- SetStation Nuraber——————————————— Instructio

Service Configuration Wizard Step 3 - Set Station Number

If the station number displayed is incorrect, then
press the Change button and use the drop-down
Current Station Number. 1 Change list to select a new station number. When the

8 |correct station is displayed in the hox, press Mext
== to advance to the next step

1. From the Foodservice Configuration Wizard — Set Station Number window, click Change.
2. From the Set Station Number drop-down list, select the number that represents the
current workstation.
3. Click Next.
The Foodservice Configuration Wizard — Select Network Configuration window appears.
Version 4.00 13



Chapter 2 — Installation and Application Settings Non A-La-Carte

2.2.5 Configure Network Settings

The first time the application runs, the network settings are configured from the Foodservice
Application Installation Wizard. Afterward, configuration changes are performed from the
Main window’s menu bar. The system can be configured networked or non-networked.

Food Service Configuration Wizard Step 4 - Select Network Configuration

Step 4-Select Network Configuration Instruction:

(Choose your netwark status. If you choose Mo,
then press Mext==> to go to the next step. If you
Wil sy sl bo natiorkat? | Ve Mo chonse Yes, then you must select a Local Port, a
N |Remote Fort, and a Remnote IFP address. You
| |may test your selection by pressing the Test
button. Once you have entered the three settings
press Mext == to advance to the next step

<< Previous Mext »» Cancel

2.2.6 Configure to Network

1. From the Foodservice Configuration Wizard — Select Network Configuration window, click
Yes.

The WorkStation Network Settings window appears.
Stap 4 - Sslect Metwork Conliguration

Wl th syt b bl kd? Mo

- Loecal ooy [ty
Aszhgn the Lozal P H: | =]

Locd TCF F

- Flemods Con ey [
Seiec the Remcls Pal I 'i
Eoomt Rancta P addase |

- Cofraction St

=

Log On
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Non A-La-Carte Installation and Application Settings — Chapter 2

Iﬁ To avoid conflicts, it is recommended that the local port number’s last digit match the
station number. For information on assigning station numbers, refer to sec. 6.3.
(Example, station number is 4, designate the local port number 1504.)

Use the remote port number that was assigned when the BackOffice application was set

up. For information about the BackOffice, see Smart Card Foodservice BackOffice
Administrator's Guide.

2. From the Assign the Local Port # drop-down list, select the applicable Local Port #.
3. From the Select the Remote Port # drop-down list, select the applicable Remote Port #.

4. Select the Enter Remote IP address field.
A virtual keypad appears.

5. Using the virtual keypad, enter the correct Remote IP address or the machine name of
where the BackOffice application resides.

6. Click Enter.

The Network Settings window appears.

7. Test the BackOffice connections:
a. From the Network Settings window, click Log On.
The Front-End to BackOffice Test window appears.

b. Verify the BackOffice indicator is green for the corresponding workstation.

@ If the workstation’s number is 12, the line #12 Line Indicator should be green. If
the Line Indicator is still red, repeat step 3 through 5.

c. Click Log Off.
The line indicator should turn red indicating the connection between the Client and

BackOffice functioned correctly.

8. From the Foodservice Configuration Wizard — Select Network Configuration window, click
Next.

Version 4.00 15



Chapter 2 — Installation and Application Settings Non A-La-Carte

2.2.7 Configure to Non-Network

1. From the Foodservice Configuration Wizard — Select Network Configuration window, click
No.

The WorkStation Network Settings window appears.
Stap 4 - Salect Network Conliguration

Wl i b ol Ho

Leeal Coruieindty Dby
Asskon the Lezal Poet b: =l

Loca TCF I

Femots Comrectiviy [ata
“Suiec the Fencls Pal # I £
Erigi Hamcha P sodis I

Coiesction Shahu

e _
: Log 01

2. From the Assign the Local Port# drop-down list, select None.
3. From the Select the Remote Port# drop-down list, select None.
4. From the Foodservice Configuration Wizard — Select Network Configuration window, click

Next.

The Foodservice Configuration Wizard — Set System Date window appears.
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Installation and Application Settings — Chapter 2

2.2.8 Set System Date

The first time the application runs, the system date is set from the Foodservice Application
Installation Wizard. Afterwards, configuration changes to the system date are performed from
the Main window.

Food Service Configuration Wizard Step 5 - Set System Date

T

[if the date displayed is not the current date, then ||
[press the Change button and select the correct
date from the calendar. Ywhen the correct date is

displayed in the box, press Next == to advance to
the next step

1. From the Foodservice Configuration Wizard — Set System Date window, click Change.

ﬁ_} A change to the system date changes the date on the computer, not just the date in
the application.

The Change System Date window appears.

2. From the year drop-down list, select the correct year.

3. From the month drop-down list, select the correct month

Version 4.00
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Chapter 2 — Installation and Application Settings Non A-La-Carte

4. Inthe calendar area, click the correct day.

5. Click Next.

The Foodservice Configuration Wizard — Set System Time window appears.

2.2.9 Change System Time

The first time the application runs, the system time is configured from the Foodservice
Application Installation Wizard. Afterwards, configuration changes to the system time are
performed from the Main window.

Food Service Configuration Wizard Step 6 - Set System Time

Step B - Set System Timi

Current Time: 1514

Change:

1. From the Foodservice Configuration Wizard — Set System Time window, verify the correct
time:

If the time is correct, proceed to step 3.
OR
If the time is incorrect, click Change.

The Set Time window appears.

—Set Time

Hour birte

12 -
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2. From the Hour drop-down list and the Minute drop-down list, select the correct time.

3. Click Next.

The Foodservice Configuration Wizard — Set Operator Log On Status window appears.

2.2.10 Set Operator Log On Status

This procedure specifies whether an operator must log on before any meal data can be
collected. The first time the application runs, the operator log on status is configured from the
Foodservice Application Installation Wizard. Afterwards, configuration changes to the
operator log on status are performed from the Main window.

Food Service Configuration Wizard Step 7 - Set Dperator Logon $tatus

Step 7 - SetOperstorLogon Status Instruction

Choose the option determining whether an
operatar will be required to insert histher card ta
logon before meal collection can hegin. When the
proper option is chosen, press Next == to
acvance to the next step

Require Operator Log On?.

Yes
No

1. From the Foodservice Configuration Wizard — Set Operator Log On Status window, select
the appropriate option:

To require the operator to insert his/her smart card to logon before processing meals, click
Yes.

OR

Not to require, the operator to use his/her smart card to logon before processing meals,
click No.

2. Click Next.
The operator log on preference is set.

The Foodservice Configuration Wizard — Set Dining Facility Name/Mess Code window
appears.
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2.2.11 Set Dining Facility Name

The Dining Facility Name option names the dining facility where the application is running,
as well as the Navy Mess Code (Navy only). The first time the application runs, the Dining
Facility Name option is configured from the Foodservice Application Installation Wizard.
Afterwards, configuration changes are performed from the Main window.

The Dining Facility Name option is enabled if the application is running on a
stand-alone platform. Otherwise, the option is enabled only from the server using the
BackOffice application.

Food Service Configuration Wizard Step 8 - Set Dining Facility Name/Mess Code

Step 8 - Set Dining Facility NamefMess Code Instruction:

Dining Facility Name: | P

The dining facility name in the box is the name
currently stored by the system. If the box is blank,
then no facility name has been assigned. Ifyou
| |have chosen Navy as the service branch, the

- | |same is true for the Mess Code. If the information
needs to be updated, then press the
corresponding Change button. YWhen the
displayed information is correct, press Next == to
advance to the next step

Mess Code: 1

Change Dining Facility Name Change Mess Code

<< Previous Newt »»

1. From the Foodservice Configuration Wizard — Set Dining Facility Name/Mess Code

window, click Change Dining Facility Name.

A virtual keyboard appears.

]
I s
11 5 ] L e v

_JJJJ_IJJJJJJ

v o |

|H|Il!ll|

o |
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2. Using the virtual keyboard or your computer keyboard, enter the facility name.

3. To accept the displayed name, click Enter.

The Change Facility Name window appears.

4. To set the Mess Code (Navy Only) or UIC (Marines Only):
a. Click Change Code or Change UIC.
b. Using the virtual keypad or keyboard, enter the identifying code.

c. Click Enter.

5. Click Next.

The Foodservice Configuration Wizard — Set Authorized Managers window appears.

2.2.12 Set Authorized Managers

The Set Authorized Manager option allows the manager to register cardholders as authorized
managers. The first time the application runs, the Add Manager option is configured from the
Foodservice Application Installation Wizard. Otherwise, this option is enabled if the
application is running on a stand-alone platform or access through the server using the
BackOffice application.

Food Service Configuiation Wizard Step 9 - Set Authorized Managers

Al currently authaorized managers are listed in the |
‘|hox. If you need to add a manager, press the |
dd button. You will be asked to insert the card of -

- | Amber Johnson

“|see the new manager's name in the box. Ifyou -
‘Ineed to remove a manager from the list, you may |
|either highlight the manager's name in the box |
|and press the Delete button or you may
‘|double-click the person's name in the list. In
|either case, you will be prompted for remaoval
(When the listis as desired, press Mext >= to
|advance to the next step

1. From the Foodservice Configuration Wizard — Set Authorized Managers window, click
Add Manager.
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The Insert Card message appears.

Authorized Managers

Johnson Wilbar
Add Manager

Delete kanager

Card Statusz

Insert Card

2. Insert the cardholder’s smart card into the card reader. (Depending on the card type, a
PIN may be required to read the card. If required, have the cardholder enter their PIN.)

3. When prompted, remove the smart card.

The cardholder's name appears in the Authorized Managers area.

4. To add more managers, repeat step 1 through step 3.

5. Click Next.

The Foodservice Configuration Wizard — Set Meal Prices window appears.
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2.2.13 Set Meal Prices

The Set Meal Prices option allows the manager to set the prices for each meal type. The first
time the application runs, the Set Meal Prices option is configured from the Foodservice
Application Installation Wizard. Afterwards, configuration changes are performed from the
Main window.

The Set Meal Prices option is enabled if the application is running on a stand-alone platform.
Otherwise, the option is enabled only from the server using the BackOffice application.

Food Service Configuration Wizard Step 10 - Set Meal Prices

Step 10 - SetMeal Prices

- BAS

- BAS W/SURCH —

Breakfast

1.00

2.00

Lunch

1.00

2.00

Dinner

1.00

200

Brunch

1.00

2.00

Supper

1.00

2.00

Might Breakfast

1.00

200

Hight Dinner

1.00

2.00

Holiday Bieakfast

1.00

2.00

Holiday Lunch

1.00

2.00

Instruction:

ANl current meal prices are listed in the boxes
[vou will be required to have a price for each meal.
ITo change a price, simply click an the box
containing the price. A keypad will be provided for
hyour entry. Gnce all prices have heen properly
changed, press Next>=. You will then be
nrompted to approve the saving of all changes
Depending on your response, the data either will
or will not be saved. If you choose not to save,
meal prices must be entered hefare meal
collection can start

Holiday Dinner

1.00

2.00

Holiday Brunch

1.00

2.00

Holiday Supper

1.00

2.00

Holiday Snack Lunch

oliday Snack Dinner

1.00

2.00

2.00

<< Previgus Newt 33 Cancel

1. From the Foodservice Configuration Wizard — Set Meal Prices window, click in the
applicable price box field.

A virtual keypad appears.

&

The pricing options for the Navy are called “BAS” or “BAS with Surcharge.”
The prices entered should be the same amount that the operator will collect. The
BAS with discount price should always be lower than the BAS price.

2. Using the virtual keypad or your computer keyboard, enter the price for the selected meal.

3. Click Enter.

The Set Meal Prices window appears.
4. To input all other meal prices, repeat step 1 through step 3.

5. Click Next.
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6. From the Save Changes message, click Yes.

7. From the Update Successful messages, click OK.

The Foodservice Configuration Wizard — Set Holiday Dates window appears.

2.2.14 Set Holiday Dates

The Set Holiday Dates option establishes the serving dates of holiday meals. This option is
enabled if the application is running on a stand-alone platform. Otherwise, this option can
only be enabled through the server using the BackOffice application.

Food Service Configuration Wizard Step 11 - Set Holiday Dates

:-New Year's Day
[Hartin Luther King Day
|TIPresident's Day
|Easter

| Hemorial Day

‘| Independence Day
ILabor Day

1/1/01

1/18/88
2/15/88
u/4/00
5/3e8/08
7/4/88
9/6/00

| current holiday dates are listed in the box. f

Ivou need to change the date of a holiday, highlight
the holiday in the hox and then click the Change

hutton. You should then use the provided

|calendar to choose a new date. If you wishto be
[remninded of a holiday by the program, click the
|Required button by the holiday name. When all

dates are set to your satisfaction, press MNext==
[This will save all changes you made ta the
|database. Danot press Next == until you are
|satisfied with changes

i:DGolumhus Day 18/12/00
|Jveteran*s pay 11711788
Thanksgiving 117237088

| istmas 12/25/00

1. From The Foodservice Configuration Wizard — Set Holiday Dates window, highlight the
holiday date you wish to change.

2. Click Change Date.

The electronic calendar appears.
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SEleat |
December 2000 {2000 -] e

Drline Help |

3. From the Year drop-down list, select the correct year.

4. From the Month drop-down list, select the correct month.

5. Inthe calendar area, click the correct day.

6. Click Select.

7. Repeat step 1 through 6 for any additional date changes.
The Holiday Meal Dates window appears.

8. To set the holiday reminder messages for the operator, click the checkbox next to the
applicable holiday.
These messages appear if an operator attempts to collect non-holiday meal data on a
holiday.

9. Repeat step 1 through step 8 until all holiday meal dates are set.

10. Click Next.

The Foodservice Configuration Wizard — Set Meal Ending Times window appears.
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2.2.15 Set Meal Ending Times

The Set Meal Ending Times option allows the manager to establish the meal ending times and
the frequency of reminders of the meal time ending. The first time the application runs, the
Edit Meal Ending Times option is configured from the Foodservice Application Installation
Wizard. Afterwards, configuration changes are performed from the Main window.

The Set Meal Ending Times option is enabled only if the application is running on a stand-
alone platform. Otherwise, the option is enabled only from the server using the BackOffice
application.

Food Service Configuration Wizard Step 12 - Set Meal Ending Times

Step 12 - SetMeal Ending Times—————————————— Instruction

ANl current meal ending times are listed in the bosx
(The meal ending time is used to advise the
Breakfast 830 operator when tire has expired for the chosen
1600 meal collection. If time has expired, the operatar
hwill be prompted to continue collection. If the

Meal Ending Times —

Lunch

Dinner 2100 operatar elects to continue collection, the meal

Brunch 1200 text box changes to yellow and red text appears to
T rernind that this is a late collection. When all
Supper ending times are correct, press Next=> to save
Night Breakfast 200 changes and proceed to the next step. Do not
Night Dinner 7355 press Next == until you are satisfied

1200

1600

2100
a
a

Holiday Breakfast
Holiday Lunch

Holiday Dinner
Holiday Brunch
Holiday Supper
Holiday Snack Lunch o

Holiday Snack Dinner o

Iﬁ After the ending time has passed for a specific meal, the operator can continue to collect
data for that meal. A banner appears on the main window to remind that the mealtime has
passed.

1. From the Foodservice Configuration Wizard — Set Meal Ending Times window, click the
applicable Meal Ending Times field.
A virtual keypad appears.

2. Enter the meal ending time in HHMM format.

3. Click Enter.

The Set Meal Times window appears.

4. Repeat step 1 through step 3 until all meal-ending times are set.
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To schedule the frequency of reminder messages to be sent to the operators, click
Reminder Frequency.

A virtual keypad appears.

Enter the number of seconds to elapse between reminder messages.

Click Enter.

Click Next.

The Foodservice Configuration Wizard — Configuration Summary window appears.

2.2.16 Configuration Summary

The Configuration Summary contains all the settings you have selected for the application. If
any of the selections are not as intended, you may change your selection. To access any of the
settings encountered during this Installation Wizard, use the << Previous button or click the
specific (yellow) setting button at the lower right corner of the Configuration Summary
Window.

Food Service Configuration Wizard Step 13 - Configuration Summary

Step 13 - Configuration Summary

Service Branch is
Credit interface is
Shipboard interface is:

Ward Roon nlace

Database location is:

Metwark Status is:
Station Mumber is:
Operator Logon is:

Mot R (=8
Diring Fcily Nane . A

Instruction:

[This screen contains all the changes the program
understands you to have made. If any of these
changes is not as you intended, you may go back
ito the step for that change and redo it. To get
hack to that step, you may either use the
<<Previous button or you may press one of the
huttons displayed under these instructions to go
directly to that step. If you have selected a Credit
interface, you must also choose whether your
dining facility will track Foreign Diners. Once you
have made all corrections, press Finish and all

Mess Code s

settings will be saved and this setup program will
end

Service Branch Station #
Network Date Time
Operator Logon Dining Facility Managers
Meal Prices Holidays Meal Times

Finish

Cancel

1. From the Foodservice Configuration Wizard — Configuration Summary window, verify that
all entries are correct.
2. To change any configuration settings, click <<Previous or the specific Yellow setting
button.
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3. Click Finish.
The Verify Date - Time window appears.

@ Yernfy Date - Time

DatefTime

03/02/2000 08:42:04
Orline Help

Drescription
Mote: Pleaze check the curment date and time dizplayed
above. [F either iz incormect, contact the Foodzervice
Manager to have the syztem gettings changed to the
correct date andhor time.

4. To launch the Smart Card Foodservice application, click OK.

The Main window appears. For information on the Main window, refer to section 3.2.

2.3 Initial Settings for the Ward Room Configuration

The Ward Room is a Navy only option. During the Application Settings “Select Branch” step,
Ward Room can be selected as an applicable option. When Ward Room is selected as the
mode of operation for the application to operate in, the initial startup of the application
requires criteria to be set before the application can start. Once the criteria are set, this step
will not have to be performed again when Foodservice is started. Any of the criteria specified
during this initial setup can be changed at any time through the application’s menus.

1. From the Microsoft Windows desktop, click M = Programs = Smart Card
Applications # Smart Card Foodservice.

OR fir s
p

Click the desktop icon“.

The Set Underway Dates window appears.
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StaiDaie: [~ | Endbams [

Erginnimg Weal: - Ending Meal: -
st o | - S Cancil |

2. From the Underway Date for: drop-down list, select the year for which the ship is to be
underway.

3. To specify the initial date of departure for which the ship is to be underway, click in the
Start Date: field.

The electronic calendar appears.

3 r B0 EorTE .Ejp ol I

I:_l-l

4. Select the applicable date:
a. From the year drop-down list, select the correct year.
b. From the month drop-down list, select the correct month.
c. Inthe calendar area, click the correct day.
The selected day becomes gray.
d. Click Select.

The entered date appears in the Start Date field.

Version 4.00
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10.

11.

To specify the date that the underway ship returns, click in the End Date: field.

The electronic calendar appears.

Repeat step 4.

From the Beginning Meal section, click the button that represents the first meal that is to
be served aboard the ship.

From the Ending Meal section, click the button that represents the last meal that is to be
served aboard the ship.

Click Set Default Meals.

The Ward Room Default Meal Setup window appears.

‘Ward Floom Default Heal Setup

- Default Standarnd Meals-

Oriline Help

Braakfas Luneh Dinn

Save

Canecel

- Holiday Meals {Set thie Holiday Daies)

Holiday Haliday Haliday Haliday

Hreakfast Lunch Dinner Supper
Haliday Haliday

Haliday
Smack Smack

Deun il Lunch Dinner

From the Default Standard Meals section, click the meal options to be served while
underway.

@ Only three meals can be selected.

From the Holiday Meals section, click if applicable the meals to be served on a holiday
that takes place while underway.

The Holiday Meal window appears.

30
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Ew.ﬂlll Aooem Haliday Meals !E E
These are the holiday choices hor Holiday Lunch.

Any holidaps that you have previously chosen are
marked az selected, To select o holiday. press e

boy direcHy beside the holiday name. Please note
that a hol day iz ot selected el itz boy iz .
chackad. Online Help

[ Christmas

1 Columbus Day

| Easter

[ Independence Day

CLabor Day

1 Martin Luther King Day Save
1 Memaorial Day

1New Year's Day

I President's Day Cancel
@rhanksgiving |

CVeteran's Day

a. From the Holiday Meals window, click the Holiday box for which a meal is to be served.

The electronic calendar appears.

b. From the electronic calendar, select the applicable date. (Refer to step 4.)

12. From the Holiday Meals window, click Save.
13. From the Default Meal Setup window, click Save.

14. From the Set Underway Dates window, click Save.

The Underway criteria are set and the application is ready for normal use.

@ To start Foodservice see section 3.1.
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GETTING STARTED

This chapter describes the procedures to start and exit the Smart Card Foodservice application,
the Main window and associated components, and the procedures to log on and log off the

application.

Topics Page
SEAM FOOUSEIVICE ....v. vttt bbb s8R 35
IIBIN WWINAOW ...ttt 288 bbbttt 36
LOG ON/LOG OFf (MANAGET) ...evererereeiereerieisisese ettt ettt bbbttt 43
LOG ON/LOQG OFf (OPEIAION) ..ucveereietireietri ittt bbbttt 45
EXIE FOOUSEIVICE ..ottt bbbt 46
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3.1 Start Foodservice

1. From the Microsoft Windows desktop, click M = Programs = Smart Card
Applications # Smart Card Foodservice.

OR )
e
Click the desktop icon“.

The Foodservice application starts.

The Verify Date - Time window appears.

@ Yerify Date - Time

Date/Time

03/02/2000 08:42:04
Orline Help

Drescription
Mote: Pleaze check the curment date and time dizplayed
above. [F either iz incormect, contact the Foodzervice
Manager to have the syztem gettings changed to the
correct date andhor time.

Iﬁ The Verify Date — Time window ensures that the application records data with the correct
date and the correct time. The date and time reflects the date and time set in the

computer.
2. Verify the Date and Time.

3. Click OK.

The Main window appears. For information about the Main window, refer to section 3.2.
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3.2 Main Window

The Main window contains the tools that allow you to control the application. Some of the
window's tools may not always be visible, or may appear in different windows. The windows
that appear and functions that are available depend on the user access and the branch of
military service in the application set up. The following figure identifies the main components
of the Main window.

Menu Bar Fie Medls Settngs Yiew Took Help
Title Bar ~ —— | Navy Foodservice
Tool Bar =
e | @ < | b
View Prev System
Start Regular Non-Card HC Data Menu Totals
Single Diner w/Card Status
Current Meal: | Meal Not Selected!
Headcount Totals ~Cash Totals
DISDIaV Area Non-Card Diners: Current Meal:
RIK Diners: 5
Special Meal:
Cash Diners:
i Payroll Deduction:
Payroll Deduction:
Total Diners: Total:
Online Help
Status Bar Meal Stafion#:1  |Mess Code# 1| AP 601 [12:41:58

3.2.1 Menu Bar

The Main window Menu Bar displays menu options that vary depending on the branch of
Military Service selected during the initial application set up and on the type of user access
assigned.

File Mealz Settings Yiew Toolz Help

The command options that appear on the menu drop-down list also appear on the Tool Bar as
buttons for easier touch screen access.

=6

System
To view the Menu Command Option Tool Bar, click __™&"™ | from the Main window Tool
Bar.
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The Command Option Tool Bar replaces the Main window Tool Bar.

Changa Add ; ot
Expaort On Ling Application | Twm Status ;
Pl L“';'M"“’ Meal Data m';lc"nm" Menual Information | Bar OF EAlEL 0
Pt >

To view additional Command Option tool bars, click

To return to the Main Window Tool Bar, click

HELP MENU OPTION

| Wiew Change
Edit Ward Edit Meal Edit Meal Edit Meal AdidDelete +
Hed > Ronm List Fricas Timas Hx:gg' Dt Managers at:;::'
E Edit Dining Salect Edit LIC Change Change Change Edit Logon
| Maxt» Facility Mastar Exlcusion Byatem Systam Haliday Siaten
| HName Dainba=e Li=i Dake Teme Dates
| Ropas Fuopair Rapair ; ]
| MiEad Wastar | Trassaction| Excaplione s H“"‘:‘t ':‘.""Fm '.HE.“
= Dainhese | Deisbase | Doinbase e | Ete S
Exit Menu

The Help Menu option appears on the Main window Menu Bar contains the following

command option:

About Provides basic and technical information about the application. The technical
information presented would be necessary should the operator experience an application
conflict. That data can be faxed to a technical support representative.

Version 4.00
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To display the Smart Card Foodservice window:

From the Main window Menu Bar, select Help ~ About Smart Card Foodservice.

OR

From the Main window Tool Bar, click System Menu  Next  Application Information.

The Smart Card Foodservice window appears.

Efsman Card Feodservice

Smart Card
Foodservice

TSN

g mep'anmkpdtdtd
b conpinighit lases and inlemational heate
Unajmbdum-hchn:nﬁliunn:ﬂ}u
meogeam, o ang povbon of &, map sscad
Ferviin el o Civmnal peralie: s wall b
MILHHHHWMHM

Drifrvi: Hidos

To display the licensing information:
1. Click License Info.

The Licensing window appears.

2. Click OK.

To display and print the system information:
1. Click System/Application Info.

The Application/System Information window appears.
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Application/S ystem Information

Operating System Information

- Smart Card System Information

~Database Information
Application Configuration

- General Information

Orlline Help Description Print Close

2. To expand the root directory, click .

3. Expand the applicable sub directory.

4. To print all of the information contained in the System Information window:
a. Click Print.

The Print window appears.

[ [21x]
- Printer
Hame: Properties
Status:  Ready
Type: HP Laserlet B5i/B5i Mx PS5
Wwhere:  207.96.100.157
Comment:
— Print range Copi
& Al Number of copies: |1 =
O Fages fiom ) r
Collate:
oo

b. Select the appropriate printer options.
c. Click OK.
The System/Application Info window appears.
d. Click Close.
The Help About window appears.
e. Click OK.

The Main window appears.
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To send a problem description to Technical Support:
1. From the Application/System Information window, click Description.

The Technical Support Info window appears.

2. Inthe Display Area, enter a description of the problem. If a computer keyboard is
unavailable, use the virtual keyboard by clicking Touch Keyboard.

3. Click Close.

The System/Application Info window appears.

4. Click Print.

The Print window appears.

Print [2]x]

Status  Ready
Type:  HP Laserst 5i/55i MXPS
Where:  207.96.100.157

i

ol Hurber of copies: |1 =]

Clrzges o il

C1Getstion I [Cofiete
Cancal

5. Select the appropriate printer options.

6. Click OK.

The System/Application Info window appears.

7. Click Close.

The Help About window appears.

8. Click OK.

The Main window appears.

9. Fax the document to Technical Support.
OR

Call Technical Support — (757) 564-1581
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3.2.2 Title Bar

The Title Bar, located just below the Menu Bar, lists the dining facility's name.

WILLIAMSBURG

3.2.3 Tool Bar

The Tool Bar, located just below the Menu Bar, provides shortcuts to some of the more
common functions on the Menu Bar. The following describe the buttons that appear on the
Menu bar. A grayed-out button indicates the command is unavailable. Tool Bar functions
denoted with an asterisk (*) are only accessible to a manager.

o4

Systam
Menu

1544 Totals

046 Totals

Re-start collecting headcount data for a Regular Meal.

Stop collecting headcount data.

Select and process headcount data for a Regular meal.

Collect headcount data for a diner who does not have a Smart Card.
Collect headcount data for a group of diners using one Smart Card.

*View Previously collected Headcount data.

*Void a single meal that was processed with a Smart Card. This function is disabled when the
application is set up for Ward Room mode.

Display all the options contained in the menu on the Tool Bar for easier touch screen access.
View the meal totals for the Ward Room.

View the meal totals for the General Mess.

View the Meal Totals screen.

*Log on as a manager.

*Log off as a manager.

Version 4.00
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3.2.4 Display Area

The meal and diner processing data appear in the Display Area.

Single Diner w/Card Status

nt Meal: | Meal Not Selected!

Headcount Totals Cash Totals

Non-Card Diners: Current Meal:

RIK Diners: =
Special Meal:

Cash Diners:

; Payroll Deduction:
Payroll Deduction:

Total Diners: Total:

Smart Card Foodservice

Online Help
Meal Stafion#1  |Mess Code#:1|Cars 2B 124158

3.2.5 Status Bar
Meal |Station# 3 | Mess Code # 8| CAPS B [1115/99 [145313 _ LegOi |

The following describes the buttons that appear on the Status Bar.

heal Type of meal being collected.
Station # B Station number of the current workstation.

bdess Code # & Current dining facility name or mess code number.

CAPS Whether the Caps Lock (upper case) is activated on the computer’s keyboard.
"|Z|_ Whether the application is set up for a stand-alone or client/server platform.
[

L===4 Stand- alone platform

% Client/Server platform

12/3/98 Current system date.
08:58:04 Current system time.
ﬂ Log the operator off Foodservice.

Send a written message to the BackOffice.
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3.3 Log On/Log Off (Manager)

In order to access manager specific functions, you must log on to Foodservice as a manager.

3.3.1 Log On

1. From the Main window Menu Bar, select Tools = Access System.

OR

....................

From the Tool Bar, click Mana

The Manager Access window appears.

Manager Access

Status:

| Manual Input Cancel

2. When prompted, insert the manager's smart card. (Depending on the card type, a PIN
may be required to read the card. If required, have the cardholder enter their PIN.)

OR
Click Manual Input and enter the manager’s SSN.

The Main window appears and you are now logged on as a manager.

In the Main window, the __tea 0| hutton replaces the __Mana | button on the Tool Bar.
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3.3.2 Log Off

1. From the Main window Menu Bar, select Tools = Access System.

OR

From the Tool Bar, click Lo |,

The Remove Smart Card window appears.

Hemove Smart Card

Remove Card

| —

2. When prompted, remove the manager's smart card.

The Main window appears and you are now logged off as a manager.
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3.4 Log On/Log Off (Operator)

When the application starts, the “Insert Card to Log On” message appears in the Single Diner
wi/Card Status Area of the Main window, if the Require Operator Log On option is enabled
(refer to section 2.2.10). The operator must log on to Foodservice before meal processing can
occur.

3.4.1 Log On

1. When prompted, insert the operator’s card into the reader.

File Meals Seftings View Iools Help

Navy Foodservice

e|lo|la]e FEIw| ==
Start Stop Regular Non-Card Group ﬁeﬁ:‘ Totals Manager
Single Diner w/Card Status
Insert Card to Log On

rent Meal: [ Meal Not Selectedl |

Headcount Totals Cash Totals

Non-Card Diners: Current Meal: $0.00
RIK Dii i

i Special Meal: $0.00
Cash Diners:

5 Payroll Deduction: $0.00
Payroll Deduction: s
Total Diners: Total: $0.00

Smart Card Foodservice

Cniine Help

Meal Stafion#1 | Mess Code# 1 A5 3EB01 131156

2. When prompted, remove the operator’s card from the reader.

The operator is now logged onto Foodservice.
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3.4.2 Log Off

From the Status Bar of the Main window, click _

The Main Window will then flash the message to “Insert Card to Log On” again.

The operator is now logged off Foodservice.

3.5 Exit Foodservice

Operators can log off and lock the workstation but are not able to exit the application. Only
managers have the authorization to exit the Foodservice application.

1. Log on as a manager. (Refer to sec. 3.3.)

2. From the Main window Menu Bar, select File & Exit.
OR
From the Main window Tool Bar, select System Menu = Next= Exit Application.

The Exit Foodservice window appears.

ﬂ Exit Foodservice

Quit Smart Card Foodservice?

=]

3. Click Yes.

The application closes.
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PROCESS MEALS

The vast majority of an operator's time is spent processing meals. By processing meals, the
operator collects an electronic headcount of each diner.

Topics Page
SEIECE REGUIAI IMBAIS ... vttt s sttt nn s 49
SEIECE REGUIAI IMEAIS ..ottt bbbt 49
Select Ward ROOM REGUIAT MEEIS ...........cueuiieiicisrcie ettt 53
Process Regular MEAIS W/CAIT.........cco.ueueireeriieeeiseeeisseesissese e ssse s sssesssssse s s ssssssessssnsssnssesessssnes 56
Process Ward Room Regular MEaIS W/CAIT ........ccveerieriirieeisieesss e ssssssssss e ssssessssssessssssesssssssssssssssnssessssssees 59
Override Meal ENHHEMENT..........coviiiieiieecscsseser e 67
Process Regular MEalS (NON Card) .......ccvreeriieririeieinieisisee ettt 70
Process Ward Room Regular Meals (NON-Card) ..ottt 75
PrOCESS GIOUP MEAIS.........ceiiicieiieteise ettt bbb bbbttt 84
VOI MBAIS ... 91
EGIEIMBAIS ... 92
SEOP MBI PTOCESSING ...cvuveeeiciet ettt s s bbbt bbbt bbbt 96
RE-StAM MEAI PrOCESSING ....v.vvceviaeiirieieisie ettt sttt 97
ENG Of DAY PTOCESSING ... vucvviaetireetei ettt ettt bbb bbbttt 97
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4.1 Select Regular Meals

You must select a regular meal before meal processing can occur.

1. From the Main window Menu Bar, select Meals = Regular Meals.

OR
From Main window Tool Bar, click _regu |,

The Select Regular Meal window appears.

Iﬁ Depending on the military branch selected during the application setup, the appearance of

the Select Regular Meal window varies. The following window is representative of the
Navy Select Regular Meal window.

Sulact Aagular Moal

Select Meal
Display Area

= Cumerk: [iateTima
. fEnam | [oEseds
Settings
Display Area Helie Pl chack Ha cumen dals and

b, 11 s b Psonec], cordact o

Foecs ervice Manasges bo bawe Hhe ashen
wﬁ';md'umﬂln&nmmdﬂardmi

2. Inthe Select Meal Display Area, click the applicable meal button.

The selected meal button turns red.

3. Inthe Settings Display Area, verify the date and time.
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Iﬁ If this information is incorrect, notify the manager immediately.
To correct the date and or time, refer to section 2.2.8 and/or section 2.2.9.

4. To configure the regular meal setting, perform the following procedure associated with the
applicable military branch.

NAVY REGULAR MEAL SETTINGS:

a. Inthe Settings Display Area, click _ Dining Facilty UiC._ |

g The Dining Facility UIC button allows you to set the Unit Identification Code (UIC).
This button is enabled when the Navy and/or Army branch is selected during the
setup phase.

A virtual keyboard appears.
b. Use the virtual keyboard and enter the correct diner facility UIC.
c. Click Enter.

The Select Regular Meal window appears.

Mumber of Rk I

d. Inthe Settings Display Area, click

Iﬁ The Number of RIK button allows you to set the number of Rations-In-Kind (RIK)
projected for the selected meal. This button is enabled when the Navy is the
selected branch during the setup phase.

A virtual keypad appears.
e. Use the keypad and enter the correct number of RIKs.
f.  Click Enter.

The Select Regular Meal window appears.

g. Inthe Settings Display Area, select and or de-select the Exclude UIC checkbox.

Iﬁ If the Exclude UIC checkbox is selected, the application compares the diner’'s smart
card UIC to the UIC Exclusion List. If a match occurs, the meal cannot be
processed.

h. Proceed to step 5.
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ARMY REGULAR MEAL SETTINGS:

a. Inthe Settings Display Area, click  Dining Facilty UC._ |

Iﬁ The Dining Facility UIC is button allows you to set the Unit Identification Code (UIC).
This button is enabled when the Navy and or Army branch is selected during the
setup phase.

A virtual keyboard appears.
b. Use the virtual keyboard and enter the correct diner facility UIC.
c. Click Enter.

The Select Regular Meal window appears.

d. Inthe Settings Display Area, click humber of SIK

Iﬁ The Number of SIK button allows you to set the number of Subsistence-In-Kind
(SIK) projected for the selected meal. This button is enabled when the Army is the
selected branch during the setup phase.

A virtual keypad appears.

e. Use the virtual keypad and enter the correct number of SIKs.

—h

Click Enter.
The Select Regular Meal window appears.

g. Proceed to step 5.

MARINE REGULAR MEAL SETTINGS:

RULC Exclusion
a. Inthe Settings Display Area, click _ﬂl to disable the Reporting Unit Code
(RUC) Exclusion function.

b. Proceed to step 5.
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5.

I(Elc: j

If applicable, import the lost or stolen Smart Card data:

) ) ) Impait L/S D
a. Inthe Settings Display Area, click M.

The Locate Lost.dat File for Import window appears.

Locate "Lost_dat’ File For Import
Online Helpl

Search For ‘Lost.dat’

RO
9 Program Files
SR MERIMUS

e

w0 SmartCard Foor
[_7 CRE xport
[ PMExport

lozt. dat

Select Drive, Directory and ‘Lost.dat’ file for importing
Lost/Stolen Card data. Press 'Select'to accept.

Select

Cancel

Click Select.

Specify the path (location) of the lost.dat file.

The Import Successful message appears.

Click Yes.

The Select Regular Meal window appears.

6. Click OK.

The Main window appears and displays the selected meal.

Iﬁ If the time for the selected meal has already passed, the meal Time Check window

appears.
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4.2 Select Ward Room Regular Meals

1. From the Main window Menu Bar, select Meals # Regular Meals.

OR

(B)
From Main window Tool Bar, click _geaur |,

File Meals Settings Wiew Tools Help

Navy Foodservice

e|o|rn]lo]d]|=]nH
Yiew Prev System
Start Stop Regular Non-Card HC Data Menu Totals

Single Diner w/Card Status

ent Meal: | Meal Not Selected!

Head Totals Cash Totals

Non-Card Diners: Current Meal:
RIK Diners: 3
Special Meal:
Cash Diners:
i Payroll Deduction:
Payroll Deduction:

Total Diners: Taotal:

Meal Station# 1 Mess Code# 1] -AFS 3261 124158

The Select Regular Meal window appears.

Select Hegular Meal
~Select Meal

Breakiast Luneh Dirner Brnch
S Hight Breakfast Tight: D H Breakfast
Select Meall i i it it
Display Area <
Hobcay Lurch Heliday Dinner Haliday Biunch Holiday Suppes
Holiday Snack Lunch Holiday Snack Dinnes

\ e

- Curmenk Dabe Time

Oriine Help

UIC/RIK Data
DringFaciyUic [~ OIC

Settings 0724700 [14:0851
H Mumbier of Rk E 1]
Display Area Mate: Pleass check the cuient date snd
tire. | either i mcomect, contact the

FoodzerviceManager lo have the system
sedtings changed bo the corect date and lime.
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2.

In the Select Meal Display Area, click the applicable meal button.

The selected meal button turns red.

In the Settings Display Area, verify the date and time.

If this information is incorrect, notify the manager immediately. To correct the date and/or
time, refer to section 2.2.8 and section 2.2.9.

In the Settings Display Area, click _ Dining Facilty UiC._ |

The Dining Facility UIC button allows you to set the Unit Identification Code (UIC). This
button is enabled when the Navy and/or Army branch is selected during the setup phase.

A virtual keyboard appears.
Enter the correct diner facility UIC using the virtual keyboard.

Click Enter.
The Select Regular Meal window appears.

Mumber of Rk I

In the Settings Display Area, click

The Number of RIK button allows you to set the number of Rations-In-Kind (RIK) projected
for the selected meal. This button is enabled when the Navy is the selected branch during
the setup phase.

A virtual keypad appears.

Set the number of RIKs using the virtual keypad.

Click Enter.

The Select Regular Meal window appears.

10. If applicable, import the lost or stolen Smart Card data:

) ) ) Impait L/S D
a. Inthe Settings Display Area, click M.

The Locate Lost.dat File window appears.
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Locate ‘Lost.dat’ File For Import

IQC: I Search For 'Lost.dat’ Dtz Helpl

= logt. dat
= Program Files
Y MARIMUS

& SmartCard Foo
[ CRE=part
(L PME wpart

Select
Select Drive, Directory and 'Lost.dat’ file for imparting -
Lost/Stalen Card data. Press Select'to accept.

Cancel

b. Specify the path (location) of the lost.dat file.
c. Click Select.

The Import Successful message appears.
d. Click Yes.

The Select Regular Meal window appears.

11. Click OK.

The Main window appears with the selected meal.

Iﬁ If the time for the selected meal has already passed, the Meal Time Check window
appears. To continue the meal selection, click OK.

The Main window appears with the selected meal.
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4.3 Process Regular Meals w/Card

A meal must be selected before meal processing can occur. For information on selecting
meals, refer to section 4.1. Depending on the diner’s meal entitlement, the meal is credited or

a collection payment is required from the diner.

g After selecting the meal, the Main window appears, and the “Insert Smart Card or Insert ID

Card”” message appears in the single Diner w/Card Status Area.

1. When prompted, insert the diner's smart card/ID card into the reader. (Depending on the
card type, a PIN may be required to read the card. If required, have the cardholder enter

their PIN.)

File Mealz Seftings Yiew Tools Help

Navy Foodservice

B 3

@|8|a]|@ = | T
View Prav System

Start Stop Regular MNon-Card HC Data Menu Totals

Single Diner w/Card Status

ent Meal: | Meal Not Selected!

Headcount Totals Cash Totals

Non-Card Diners: Current Meal: $0.00
RIK Di i

S Special Meal: $0.00
Cash Diners:

: Payroll Deduction: $0.00
Payroll Deduction:
Total Diners: Total: $0.00

Smart Card Foodservice

Online Help
Meal Station# 1 |Mess Code # 1]0APS 328/01 [12:41:50

The Single Diner w/Card window appears.
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Single Diner w/'Card for Breakfast Meal

Card Information

B SHeeley Coeya
Meal Entitlement: | TTE1H
Category:
Unit-ldentification-Code (UIC) | IEFEIH

Meal Cost §

Remove Card to Accept |

. Ovarride Maal !

Iﬁ Depending on military branch selected and application settings configuration, the Single
Diner w/Card window varies in appearance.

For information on overriding the meal entitlement, refer to section 4.5.

2. |If applicable, process payroll deduction for the diner (Army and USMC Only):
a. Click PAYROLL DEDUCTION.
The Enter PIN window appears.
b. Inthe Enter PIN field, enter the diner’s PIN.
c. Click OK.

The Single Diner w/Card window appears.
3. If applicable, change the diner's meal entittement. Refer to section 4.5.

4. When prompted, remove the diner's Smart Card.

Iﬁ The Main window appears or the Collect Amount window appears.

The Main window appears if the application’s initial setup was set as Credit Based, or if
the diner has an SIK/RIK meal entitlement status. Otherwise the Collect Amount window
appears.

5. If the Collect Amount window appears:
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Callect &mount

Amount Due
| 1.00
Amount c |
Received S
Us o et ok

~ Summary

Meal Entitlement: BAS :

B e Civil Online
ranch: Civilian Help

# Diners: 1

a. Collect from the diner the amount specified in the Amount Due field.
b. Click Amount Received.
A virtual keypad appears.
c. Enter the amount received (include the decimal point).
d. Click Enter.

The Change Due window appears.

Amount Collected
| 20.00
Amount Due
| 10.00
Change Due
| 10.00

Amount
Received

Meal Entilement: BAS
Branch: US Nowvy Online Help
# Dinars: &

e. If applicable, refund the diner the amount specified in the Change Due field.

f.  Click OK.

The Main window appears. The meal is processed.
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4.4 Process Ward Room Regular Meals w/Card

A meal must be selected before meal processing can occur. For information on selecting Ward
Room regular meals, refer to section 4.2. The application verifies whether the diner’s name
appears on the Ward Room List, and if so, processes the meal. If a diner’s name is not on the
Ward Room List, the diner must be added to the Ward Room List or to the General Mess
Headcount, before meal processing can occur. Depending on the diner’s meal entitlement, the
meal is credited or a collection payment is required from the diner.

g After selecting a Ward Room meal, the Main window appears.

The “Insert Smart Card or Insert ID Card” message appears in the Single Diner w/Card
Status Area.

Elle Meals Settings “iew Tools Help

Navy Foodservice

Q|0 8|2 = 1M
View Prev System
Start Stop Regular Non-Card HC Data Menu Totals 1

Single Diner w/Card Status

Current Meal: | Meal Not Selected!

Headcount Totals —Cash Totals

Non-Card Diners: Current Meal:

RIK Diners: 3
Special Meal:
Cash Diners:

E Payroll Deduction:
Payroll Deduction:

Total Diners: Total:

Online Help
Mesl Station#1  MessCode# 1 CAPS 3BT [12:41:58

1. When prompted, insert the diner's smart card/ID card into the reader. (Depending on the
card type, a PIN may be required to read the card. If required, have the cardholder enter
their PIN.)

The Single Diner w/Card window appears, or the Diner Not in Ward Room List window
appears.

Iﬁ If the Single Diner w/Card window appears, the diner’s is already on the Ward Room List
and the meal is processed.

If the Diner Not in Ward Room List appears, the diner must be added to the General Mess
Headcount (refer to section 4.4.1) or added to the Ward Room List (section 4.4.2).
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Single Diner w/Card tor Dinmer Meal

Card Information

LLLIER  TERAN JOVANCRISTOBAL SHENK |
Meal Entittement: | LT
Catenn R
UniHdentification-Code (UIC) ESEED

Meal Credl‘rim

Remove Card to Accept I

: Override Meal
Onlme Help i

2. When prompted, remove the diner’s card from the reader.

The Main window appears. The meal is processed.

4.4.1 General Mess Headcount

If applicable, the diner must be added to the General Mess Headcount before meal processing
can occur.

1. From the Diner Not in Ward Room List window, click No.

Diner Mot in Ward Room List  [E4 |

Diner not in % ard Boom List
A&dd to List?

The Single Diner with Card window appears.

Single Diner w/Card bor Dinner Meal

Card Information

GELER  SHeeley CoreyA |
Meal Entittement: | TX7TH
Category: N
Unit-dentification-Code (UIC) INEFELH

Meal Cost $m

Remove Card to Accept I

Online Help
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2. When prompted, remove the diner's Smart Card.

The Main window appears or the Collect Amount window appears

Iﬁ The Main window appears if the application’s initial setup was set as Credit Based, or if
the diner has an SIK/RIK meal entitlement status. If the Main window appears, the meal
has been processed. Otherwise the Collect Amount window appears.

Callect &mount

Amount Due
| 1.00
Amount c |
Received Bl
spmpraa | OK ......................

~ Summary

Meal Entitlement: BAS

Branch: Civilian

# Diners: 1

Online
Help

Collect from the diner the amount that appears in the Amount Due field.

3.
4. Click Amount Received.
A virtual keypad appears.
5. Enter the amount received (include the decimal point).
6. Click Enter.
The Change Due window appears.
Version 4.00
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Amount Collected
| 20.00
Amount Due
| 10.00
Change Due
| 10.00

Amount | e ‘

Received
[

US Army Paprofl

| gy

Meal Entitlement: BAS
Branch:  US Nowy Online Help
# Dinars: 5

7. |If applicable, refund the diner the amount specified in the Change Due field.

8. Click OK.

The Main window appears. The meal is processed.
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4.4.2 Ward Room List

If applicable, the diner must be added to the Ward Room L.ist before meal processing can
occur.

1. From the Diner Not in Ward Room List window, click Yes.

Diner Mot in Ward Room List  [E4 |
Diner not in % ard Boom List
A&dd to List?
Ha |

The Ward Room Officer List Form window appears.

Iﬁ The application reads data from the diner’s card and fills all the fields except the Sponsor
field.

Ward Room Officer List for Form1046
Settings

~Person Info:

Ssn: [po5756m47
Last Name: Frecley,
FirstName: [oe
Middle Name: [
Rank: [
Branch: [J5p Sove
Sponsor: | R
Member Start Date: [10/26/00 | Cancel
Member End Date: W l:l Closo

2. Click the Sponsor field.

The Sponsor window appears.
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(N3 SPONSOR)

AWERY, TESS Balwct All
DENVER, RANDY

GILLIS, TEDD

KEES, JACK Desalact All

LAWSON, TAMMY

Cancel

Clase

Onifirse Helpy

Lo

3. Inthe Display Area, select the applicable sponsor.

Iﬁ Although the Select Sponsor window is equipped with multiple select options, you can
only select one Sponsor.

4. Click Close.

The Ward Room Officer List Form appears.

5. If applicable, change the diner's Ward Room start date.
a. Click the Member Start Date field.

The electronic calendar appears.

gEdmﬂ! Meal Date

- Select Date

March 2000

b. From the year drop-down list, select the correct year.
c. From the month drop-down list, select the correct month.

d. Inthe calendar area, click the correct day.
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The selected day becomes gray.
e. Click Select.

The Ward Room Officer List Form appears.

Iﬁ If the Select button is disabled, click on another date on the calendar, and then click
back on the desired date. The Select button should now be enabled.
6. If applicable, to change the diner's Ward Room end date.
a. Click the Member Start Date field.

b. Repeat step 5b through step 5e.
7. Toggle the Surcharge/No Surcharge button until the applicable settings appear.
8. Click Save.

& If the underway dates have not been configured, the Set Underway Dates window
appears when you click the Save button. Before you can add the diner to the Ward Room
List, you must configure the initial dates in the Set Underway Dates window. For
information on configuring the Set Underway Dates window, refer to section 7.5.

The Ward Room Default Meal Setup window appears.

Ward Room Default Meal Setup

- Default Standard Meals

Online Help

Breakfast] Lunch Dinner

| Save

Cancel

Iﬁ A maximum of three (3) meals can be selected at a time.

9. Toggle the meal button as applicable.
Iﬁ A red meal button indicates the diner will not attend the meal.

A green meal button indicates the diner will attend the meal.

10. Click Save.
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The Single Diner w/Card window appears.

Card Inteimation —m™ ™ — 8 8@
Name:
Meal Entittement: | 175
Category: | 11|
UniHdentification-Code (UIC) ERFEE

Meal Cost §

Remove Card to Accept 1

T Ovarrida Maal
Online Help Entitlernent >>

11. When prompted, remove the card. The meal is credited.

The Main window appears.
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45 Override Meal Entitlement

In some cases, when you process a meal you may need to override the diner’s meal
entitlement code (MEC). This function is only possible when you are processing a regular
meal. For information on processing regular meals, refer to sections 4.3 and 4.4.

Each time you override a meal entitlement, the transaction is recorded in the database. The
manager can run a report on all meal overrides. For information about meal override reports,
see the Smart Card Foodservice BackOffice Administrator's Guide.

1. When the Single Diner w/Card window appears, click Override Meal Entitlement.

The Override Options Area appears.

Single Diner w/Card for Dinnes Meal

Card Infoimation

[P  TERAN JOVANCRISTOBAL SHENK |
Meal Enlitlement:
Cateqory: | N T
Unit-ldentification-Code (UIC)

Meal Credit: RGN
U5 Aumy Paysoll Deduction

Remove Card to Accept I

5 << Owverride Meal

Drvarnide 0plions

Rations-In-Kind (RIK)

Basic-Allowance-Subsistence (BAS)

Basic-Allowance-With-Surcharge
BAS/SC

Iﬁ Overriding the MEC does not change the MEC data on a diner’s smart card.

The meal entitlements that appear in the Override Options area vary, depending on the
military branch selected during the application setup, as shown in the following table.

Navy Army/Marines
Rations-In-Kind (RIK) Subsistence-In-Kind (SIK)
Basic-Allowance-Subsistence (BAS) Basic-Allowance-Subsistence — Discounted
(BAS -DS)
Basic-Allowance-Subsistence with-Surcharge
(BAS/SC) Basic-Allowance-Subsistence (BAS)
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Click the applicable meal entitlement button.

When prompted, remove the diner's smart card.

The Main window appears and the meal is processed when you selected the SIK or RIK

meal entitlement option. Otherwise, the Collect Amount window appears.

Amount Due
1.00
Amount
Received Cancel
» 6&:353;3;:0" — O K —

~ Summary
Meal Entitlement: BAS

Branch: Civilian

# Diners: 1

Online
Help

Collect from the diner the amount displayed in the Amount Due field.

Click Amount Received.

A virtual keypad appears.

Enter the amount received, including the decimal point, using the virtual keypad.

Click Enter.

The Change Due window appears.
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Amount Collected
| 20.00
Amount Dte
| 10.00
Change Due
| 10.00

Amount
Recaived Cancel

Us Army Papioll | oK |

Dedustion

-2 v
Meal Entitement: BAS
Branch:  US Nowy Online Help
# Diners: 5

If applicable, refund the diner the amount that appears in the Change Due field.

8. Click OK.

The Main window appears. The meal is processed
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4.6 Process Regular Meals (Non Card)

A meal must be selected before meal processing can occur. For information on selecting
meals, refer to section 4.1. Depending on the diner’s meal entitlement, the meal is credited or
a collection payment is required from the diner. The following procedure applies when a diner
does not possess a smart card.

1. From the Main window Menu Bar, select Meals = Non-Card Collection.

OR

o]
From the Main window Took Bar, click lsexces],

The Select Meal window appears or the Diner w/out Card window appears.

Iﬁ If the selected military branch is Navy, The Select Meal window will appear before the
Diner w/out Card window.

2. From the Select Meal window, click the applicable meal type. (Navy only).

Select Meal

Select Meal Type

Breakfast

Personnel Not Passing
Thru Line

Picnic Meals

Cancel

The Diner w/out Card window appears.
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Hame: Diner w/out Card SSN: — Category:

Select Category Select Meal Entitlement.

“ gancel

Const Guard
Reserve

BAS/SC Next Card

Select Number Of Diners

Enter Number of Diners i
: Online Help
us AirForce | SSERTRE TAR
Selection Status

Categony:

1. Force USMC ] Not Selected !
Heserve Reserve

Number Of Diners: [JNIIRSTIETH T )

. Meal Selection: IE ALY
G Fg:f:?“” ROTC OTHER )
Meal Cost:

3. Inthe Select Category Area, click the applicable military branch button.

The name of the selected military branch appears in the Category field of the Selection
Status Area.

Iﬁ The Foreign button is enabled only if the Foreign Diner function was enabled during the
Application Setup.
To select a foreign country:
a. Click Foreign.
The Select Patron Country window appears.
b. Select the applicable country.

The name of the selected country appears in the Category field of the Selection
Status Area.
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4. Inthe Select Meal Entitlement Area, click the applicable entitlement button.

g The entitlement options vary, depending on the military branch selected during the
application setup, as shown in the following table.

Navy

Army/Marines

Rations-In-Kind (RIK)

Basic-Allowance-Subsistence (BAS)

Basic-Allowance-Subsistence with-
Surcharge (BAS/SC)

Subsistence-In-Kind (SIK)

Basic-Allowance-Subsistence —
Discounted
(BAS -DS)

Basic-Allowance-Subsistence (BAS)

The selected entitlement appears in the Meals Entitlement field of the Selection Status

Area.

5. If you selected the SIK or RIK meal entitlement:

The SSN Key Pad window appears.

a. Enter the diner's SSN using the keypad.

b. Click Enter.

The Diner w/out Card window appears.

Hame: Diner w/out Card SSN: — Categony:

US Coast
Guard

Coast Guard
Reserve

US Nawvy
Reserve
US Nawvy Lkl

US A" Fon:e
Air Force UsMC
Hesarve Reserve
Air Force Nat'| ROTC OTHER
Guard

Select Meal Entitlement.
BAS/SC

Salect Number OF Diners:

Enter Number of Diners

Selection Status

Cancel

Next Card

Online Help

Category: [EERNETY

‘Not Selected !

Meal Entitlement:

Number Of Diners: [JERIIEST TR T )

UCEIEEER IS Breakfast

Meal Cost:
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6. Inthe Select Number of Diners Area, click Enter Number of Diners.

A virtual keypad appears.
7. Enter the number of diners using the virtual keypad.

8. Click Enter.

The Diner w/out Card window appears and displays the number of diners and total cost.

9. Click Accept.

The SIK/ RIK Verification Transaction window or the Amount Due window appears.

10. If the SIK or RIK Transaction Verification window appears:

g RIK — Navy Meal Entitlement

SIK — Army Meal entitlement

a. Click OK.
The diner w/out Card window appears.

b. If applicable, repeat steps 3 through 9 to process addition non-card meals.
Otherwise, click Quit.

The Main window appears. The meal is credited.

11. If the Collect Amount window appears:

a. Collect from the diner the amount displayed in the Amount Due field.

Collect Amaunt

Amount Due
1.00
Amount Cancel
Received
S Gt oK
- Summary
Meal Entitlement.: BAS ~
L Online
Branch: Civilian Help

# Diners: 1
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b. Click Amount Received.

A virtual keypad appears.
c. Enter the amount received (include the decimal point) using the virtual keypad.
d. Click Enter.

The Change Due window appears.

Amount Collected
| 20.00
Amount Due
| 10.00
Change Due
| 10.00

Amount
Receivad

US Army Paprofl {
Deduction I

[E ¥
Meal Entittement: BAS
Branch: US Novy Online Halp
# Diners: §

e. If applicable, refund the diner the amount that appears in the Change Due field.

f.  Click OK.
The diner w/out Card window appears.

g. To process additional non-card meals, repeat step 3 through step 9. Otherwise, click

Quit.

The Main window appears.
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4.7 Process Ward Room Regular Meals (Non-Card)

A meal must be selected before meal processing can occur. For information on selecting
meals, refer to section 4.2. If the diner’s name is on the Ward Room List, the application
processes the meal. If the diner’s name is not on the Ward Room List, the diner must be added
the Ward Room L.ist or to the General Mess Head Count before meal processing can occur.
Depending on the diner’s meal entitlement, the meal is credited or a collection payment is
required from the diner. The following procedure applies when a diner does not possess a
smart card.

g After selecting the Ward Room meal, the Main window appears.

File Mealz Seftings Yiew Tools Help

Navy Foodservice

B * z
@l|lo]lr]®@ F |
View Prav System
Start Stop Regular Non-Card HC Data Menu Totals
Single Diner w/Card Status

Current Meal: [ Meal Not Selected!

Headcount Totals - Cash Totals

Non-Card Diners: Current Meal:

RIK Diners: 3
Special Meal:
Cash Diners:

| Payroll Deduction:
Payroll Deduction:

Total Diners:

Online Help
Meal Station# 1 |Mess Code # 1]0APS 32801 [12:41:50

1. From the Main window Menu Bar, select Meals = Non-Card Collection.
OR
From the Tool Bar, click [exces|.

The SSN virtual keypad appears.
2. Enter the diner’s Social Security Number using the virtual SSN keypad.

3. Click Enter.

The Main window appears or the Diner Not in Ward Room List window appears.
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Iﬁ The Main window indicates the diner is already on the Ward Room List, and the meal
processed.

To process the Diner Not in Ward Room List window, you must add the diner to the

General Mess Headcount or to the Ward Room List. Refer to section 4.7.1and section
4.7.2.

4.7.1 General Mess Headcount

As part of meal processing, the following describes the procedure to add a diner to the General
Mess Headcount.

1. From the Diner Not in Ward Room List window, click No.

Diner Hot in Ward Room List |

Diiner not inard Foom List
Add to List?
Mo |

The Diner w/out Card window appears.

Hame: Diner wiout Card

Select Category.

US Coast
i
Cancel
US Navy Coast Guard
Reserve Reserve

BAS/SC Next Card

US N
m Selact Number Of Dinars.

Enter Number of Diners

Category:

Select Meal Entitlement.

g Online Help
US Air Force USC":;';"" TAR

Selection Status

Category: [UEIIEWT

Tl Force USMC =] Mot Selectad |
Hesarve Reserva

Number Of Diners: [RRISSE ol i

: 1eal Selection: IETERE
B0 Fg:f:l;"“” ROTC OTHER :
Meal Cost:

2. Inthe Select Category Area, click the applicable military branch button.
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The name of the selected military branch appears in the Category field of the Selection
Status Area.

Iﬁ The Foreign button is enabled, only if the Foreign Diner function was enabled during the
Application Setup.

a. Inthe Select Category Area, click Foreign.
The Select Patron Country window appears.
b. Select the applicable country.
The name of the selected country appears in the Category field of the Selection Status
Area.
3. Inthe Select Meal Entitlement Area, click the applicable entittement button.
The selected entitlement appears in the Meals Entitlement field of the Selection Status
Area.
4. Click Accept.

The RIK verification window appears or the Amount Due window appears, depending on
the meal entittement selected.

Iﬁ If the meal is credited, The RIK Verification Transaction window appears. If cash is
required to process the meal, the Collect Amount window appears.

If the application’s initial setup was set as Credit Based, the meal transaction is credited,
the Main window appears, and the meal is processed.

5. If the RIK Transaction Verification window appears, click OK.

The Main window appears. The meal is credited.

Iﬁ To process additional Navy Ward Room non-card meals refer to section 4.7.
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6.

Collect Amaount

If the Collect Amount window appears:

Amount Due
1.00
Amount
Received Cancel

US Army Payroll
Deduction

~Summary
Meal Entittement: BAS

Branch: Civilian

¥ Diners: 1

Online
Help

Collect from diner the amount specified in the Amount Due field.

Click Amount Received.

A virtual keypad appears.

Enter the amount received (include the decimal point).

Click Enter.

The Change Due window appears.

Amount Collected
| 20.00
Amount Due
| 10.00
Change Due
| 10.00

Amount
Received

S Army Paproll | i OK

Dedustion

-Summary——————————————
Meal Entitlement: BAS
Branch: US Novy Online Help
# Diners: 5

If applicable, refund the diner the amount specified in the Change Due field.

Click OK.
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The Main window appears.

g To process additional Navy Ward Room non-card meals refer to section 4.7.

4.7.2 Ward Room List

If applicable, the diner must be added to the Ward Room List before meal processing can
occur.

1. From the Diner Not in Ward Room List window, click Yes.

Diner nat in % ard Room List
Add to List?

The Ward Room Officer List Form window appears.

‘Ward Room Dfficer List for Form1 046

~Person Info:
Ssm: prreoson
Last Name: [
First Name: [
Middle Mame: [
Rank: [

Branch: [ S

Sponser: [

| memberstartpate: [T1/1/00

Member End Date: |12/31/00

Iﬁ The application fills the SSN field with the diner’s SSN. The application stored the diner’s
SSN when the operator entered the diner's SSN from the main window. Refer to section
4.7.
2. Enter the diner’s last name:
a. Click the Last Name field.

A virtual keyboard appears.

b. Enter the diner’s last name using the virtual keyboard.
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c. Click Enter.

The Ward Room Officer List Form window appears.

3. Enter the diner’s first name:
a. Click the First Name field.
A virtual keyboard appears.
b. Enter the diner’s first name using the virtual keyboard.
c. Click Enter.

The Ward Room Officer List Form window appears.

4. Enter the diner's middle name:
a. Click the Middle Name field.
A virtual keyboard appears.
b. Enter the diner's middle name using the virtual keyboard.
c. Click Enter.

The Ward Room Officer List Form window appears.

5. Enter the diner’s rank:
a. Click the Rank field

b. Select the diner’'s rank from the drop-down list.

6. Set the diner’s military branch:

a. Click the Branch field.

The Select Category window appears.
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b.

7. Select the diner’s sponsor:

a.

b.

C.

The Ward Room Officer List Form appears.

Click the Sponsor field.

S

Click the appropriate military Branch button.

The Sponsor window appears.

(N2 SPONSOR)
AWERY, TESS
DENVER, RANDY
GILLIS, TEDD
KEES, JACK
LAWSON, TAMMY

Salect All

Deselact All

Cancel

e JE

In the Display Area, select the applicable sponsor.

Iﬁ Although the Select Sponsor window is equipped with multiple select options, you
can only select one Sponsor.

Click Close.

The Ward Room Officer List Form appears.
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8. If applicable, set (change) the member start date:
a. Click the Member Start Date field.

The electronic calendar appears.

g"nlnr.l! Meal Date

- Select Date

March 2000

b. From the year drop-down list, select the correct year.
c. From the month drop-down list, select the correct month.
d. Inthe calendar area, click on the correct day.

The selected day becomes gray.

e. Click Select.

Iﬁ If the Select button is disabled, click on another date on the calendar, and then click
back on the desired date. The Select button should now be enabled.

9. If applicable, set (change) the diner's end date:
a. Click the Member End Date field.

The electronic calendar appears.

Bl Select Meal Date:
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b. Repeat step 8b through step 8e.
10. Toggle the Surcharge/No Surcharge button until the applicable setting appears.

11. Click Save.

The Ward Room Default Standard Meals window appears.

i‘a If the underway dates have not been already configured, the Set Underway Dates
window appears and requires processing before you can add a diner to the Ward Room
List. For information on configuring the Set Underway Dates window, refer to section 7.5.

Ward Room Default Meal Setup

~Default Standard Meals
Online Help
Breakfast] Lunch Dinner
‘ Save
Cancel

Iﬁ A maximum of three (3) meals can be selected at a time.

12. Toggle the meal buttons as applicable.

Iﬁ A red meal button indicates the diner will not attend the meal.

A green meal button indicates the diner will attend the meal.

13. Click Save.

The Main window appears. The meal is credited. To process additional Ward Room non-
card meals, refer to section 4.7.
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4.8 Process Group Meals

Serving as an operator, you can only process a group meal if the diner has a smart card, and is
sponsoring a group of diners. You must select a meal, before you can process the group meal.
For information on selecting regular meals, refer to section 4.1 or section 4.2.

1. From the Main window Menu Bar, select Meals = Group Collection.

OR

From the Main window Tool Bar, click _rmuwe |,

The Insert Smart Card or Insert ID Card window appears.

Insert Smart Card

Online Help Cancel

2. When prompted, insert the sponsor's card into the reader. (Depending on the card type, a
PIN may be required to read the card. If required, have the cardholder enter their PIN.)

The Group Meals window appears.

Nome: Wheatiand John T S 123056700  ONSEM  CIV |

rSeloct Catennny = = eSelect Meal Entidement

rSelect Humber OF Diners

Enter Mumber of Diners
online Help

Sglectin

| Mot Selected |

At the top of the Group Meal window, the sponsor’s name, social security number, and
military branch appear in the applicable fields.
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3. Inthe Select Category Area, click the applicable military branch button that represents the
sponsored diner(s).

The name of the selected military branch appears in the Category field of the Selection
Status Area.

Iﬁ The Foreign button is enabled, only if the Foreign Diner function was enabled during the
Application Setup.
To select a foreign country:
a. Click Foreign.
The Select Patron Country window appears.
b. Select the applicable country.
The name of the selected country appears in the Category field of the Selection Status

Area.

4. Inthe Select Meal Entitlement Area, click the applicable entitlement button for the
sponsored diner(s).

Iﬁ The entitlement options vary, depending on the military branch selected during the
application setup, as shown in the following table.

Navy Army/Marines
Rations-In-Kind (RIK) Subsistence-In-Kind (SIK)
Basic-Allowance-Subsistence (BAS) Basic-Allowance-Subsistence — Discounted
(BAS -DS)
Basic-Allowance-Subsistence with-
Surcharge (BAS/SC) Basic-Allowance-Subsistence (BAS)

The selected entitlement appears in the Meals Entitlement field of the Selection Status
Area.

The Group Meal window appears.

5. Inthe Select Number of Diners Area, click Enter Number of Diners.

A virtual keypad appears.

6. Enter the number of sponsored diners using the virtual keypad.

Version 4.00 85



Chapter 4 - Process Meals Non A-La-Carte

7. Click Enter.

The Group Meal window appears and displays the number of diners and total cost.

8. Click Accept.

Iﬁ Depending on the meal entitlement selected, one of the following windows appear:

» The (SIK/RIK) Verification Transaction window appears if the SIK/RIK meal
entitlement option is selected.

e The Collect Amount window appears if the sponsor is paying cash.

9. Process the applicable window:
The SIK or RIK Verification Transaction window — refer to section 4.8.1.

The Collect Amount window — refer to section 4.8.2.
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4.8.1 (SIK/RIK) Verification Transaction Window

The SIK Verification Transaction window is Army specific, and the RIK Verification
Transaction window is Navy specific.

1. From the (SIK/ RIK) Transaction Verification window, click OK.

The Group Meals window appears.

Wheattand John T [ 123456729 Categary: civ

Select Categ nyy ————— e Selrct Meal Entitlem pni s—

US Coast
US Navy
Reasarve

Cancel

LIS Nawy
-

elect Humber OF Diners
Enter Mumber of Diners
e Online Help
Erine -
LIS At Force Corps TAR
D 5

G Mot Selected |
e m T flot Selected |

Humber OF Diners: SRS )
p—

2. Click Quit.

The Group with Card window appears.

gﬂluup whith Card

Frocess Sponsor as Single Card Diner?

3. To exempt the sponsor:
a. From the Group with Card window, click No.

The Remove Card window appears.
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Remove Smart Card

Remove Card

| —

b. When prompted, remove the card from the reader.

The Main window appears. The Group meal is processed.

4. To process the sponsor as a single card diner:
a. From the Group with Card window, click Yes.
The Single Diner w/Card window appears.

Single Diner w/Card for Breakfast Meal

Card Information

Mame:
Meal Entitlement: | Y75
Category: R ™ ||
Unit-Hdentification-Code (UIC) _EE

Meal Cost § [E

Remove Card to Accept I

- Override Meal i

b. If applicable, change the sponsor’'s meal entittement. Refer to section 4.5.
c. When prompted, remove the sponsor’s card from the reader.
The Collect Amount window appears:

d. Process the Collect Amount window. Refer to section 4.8.2.
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4.8.2 Collect Amount Window

The Collect Amount window appears when cash payment is required from the diner.

Amount Due

1.00

Amount | Cancal

Received

US Army Payrall
Deduction

Y
Meal Entitlement: BAS .
N Online

ranch: Civilian Help

# Diners: 1

g The US Army Payroll Deduction option (button) is enabled only if both the dining facility and
the sponsor are Army. In this case, the sponsor can choose to make a cash payment or deduct

the cost of the meal(s) through payroll deduction.
1. Collect from the diner the amount specified in the Amount Due field.

2. If applicable (Army only), deduct the amount due through payroll deduction. Otherwise,
proceed to step 3.

a. Click PAYROLL DEDUCTION.

The Enter PIN window appears.

Enter PIN 0K
|| LCancel
Online
Help

b. Inthe Enter PIN field, enter the sponsor’s PIN using the numerical keypad on the
keyboard.

c. Click OK.

The (Collect Amount) Payroll Deduction window appears.
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Payroll Deduction

Received

12.26

Amount |

P
t

ol Deduchion
Jption Invoked OK

summarys s
Meal Entitlement: BAS/DS i
| Online
Branch: US Army | Help
# Diners: 5 i_ ______________
d. Click OK.

The Group Meal window appears.

Iﬁ To process additional group meals refer to section 4.8.

From the Collect Amount window, click Amount Received.

Click Quit.

The Remove Card Message window appears

When prompted, remove the card from the reader.

The Main window appears.

A virtual keypad appears.

Enter the amount received (include the decimal point) using the virtual keypad.

Click Enter.

The Change Due window appears.

Amount Collected

20.00
Amount Due

10.00
Change Due

10.00
Am'cqa.'”| o
Received

|

Summary
Meal Entilement: BAS
Branch: US Movy Online Help
# Diners: §
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6. If applicable, refund the diner the amount specified in the Change Due field.

7. Click OK.

The Main window appears.

Iﬁ To process additional group meals refer to section 4.8.

4.9 Void Meals

If the operator makes a mistake while collecting a regular meal, and the meal must be voided,
only the manager can void that meal. In order to void a transaction, both the manager's smart
card and the diner's smart cards must be available.

1. From the Main window Menu Bar, select Meals = Void Meal Transaction.

OR

&
From the Tool Bar, click J

The “Insert Manager’s Card” message appears in the Void Meal window.

Iﬁ If the Void Meal Transaction function from the Menu Bar and the Voids button on the Main
window Menu Bar are disabled, click Start on the Main window Tool Bar to enable both
features.

2. When prompted, insert the manager's card into the reader.

The “Remove Manager’'s Card” message appears in the Void Meal window.

3. When prompted, remove the manager's card from the reader.

The “Insert Diner's Card” message appears in the Void Meal window.
4. When prompted, insert the diner’s card into the reader.

5. The “Refund Due” message and “Remove Card” message alternately appear in the Void
Meal window.
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-~ Startus: | -~ Status: |
Refund Due: $ 3.00 Remove Card
j}i}iiiﬁ'é'iié[.;‘;‘ cancel ‘ EB}QEE;Z'EZI.;]‘ cancel ‘

Iﬁ If the diner has an SIK or RIK meal entitlement status, the meal is automatically voided
and the following messages alternately appear in the Void Meal window.

Stadus: - Status: |
SIK Meal Voided Remove Card
—— I, -

|Qnline H-le:‘ Canece | ‘online Help]i‘ Cancel ‘

6. If applicable, refund the diner the amount that appears in the Void Meal window.

7. When prompted, remove the diner’s card from the reader.

The Main window appears.

4.10Edit Meals

If an operator makes a mistake processing non-card regular meals or group meals, the manager
can correct (edit) the meal. Each time a manager edits a meal; the application records the
transaction in the database. In order to edit the meal, the manager must locate the meal record
in the database. The search criteria the manager uses to locate the meal record in the database
include the Meal Entitlement Code (MEC) and the Meal Transaction Type.
Meal Entitlement Codes include:

* SIKorRIK

* BAS

* BAS/DS or BAS/SC
Meal Transaction Types include:

e Group with Card

e Group without Card

.« PNPTL
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4.10.1 Edit Meal Data

1. Log on as a manager. Refer to section 3.3.

2. From the Main window Menu Bar, select Settings < Edit Meal Data.
OR

From the Main window Tool Bar, click System Menu = Next @ Edit Meal Data.

The Select Meal Date window appears.

- Sebect Date

March 2000

3. From the year drop-down list, select the correct year.
4. From the month drop-down list, select the correct month.

5. Inthe calendar area, click on the correct day button.

The selected day becomes gray.

6. Click Select.

The Select Regular Meal window appears.

Iﬁ If the Select button is disabled, click another date on the calendar, and then click the
desired date. The Select button is now enabled.
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Select Reqular Measl

7. Inthe Select Meal Area, click the applicable meal.

8. Click OK.

The Edit Meal window appears.

Navy Army

Edit Meal for 11/3/00 Edit Meal for 11/3/00

- Search Criteria - Search Criteria e
- Select MEC - Select Transaction Type - | - Select MEC - Select Transaction Type -

Group With Card | SIK | Group With Card |
Non-Card | . Non-Card |
Picnic | : Picnic |
PNPTL | : PNPTL |

Rl Ll T —-._,i°hb . R T A LY e e .

#oiners:[ mec:[ - #Diners:| mec[ 7
Category: Iﬁ Staﬂnn:l_ Category: | =l Station:]|
MealDate:]  MealTime:[ Meal Date:|  MealTime:]

Select Record To Modify P | Salect Racord To Modify—— PRI
Online Online
L i |

Priv Hpst | Delete Prev [ | Melpte Help

9. Inthe Select MEC Area, click the applicable meal entitlement button.

10. In the Select Transaction Type Area, click the applicable meal-processing button.

Iﬁ Foodservice searches the database for all records that match the search criteria. The
Meal Data Area displays the results of the search. Depending on the search results, the
following appear in the Meal Data Area, including:
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« [fthere are no matches, the fields in the Meal Data Area remain blank.

« Ifthe search locates the meal record in the database, the meal record data appear in the
Meal Data Area.

Breakfast Meal Data
H.-amn:|‘*-r|:.-l'le.-\,r Corey A

# Diners: § MEC: | BAS -l
Category: | USN =|  Station:|’
Meal Date: |11.3.00 Meal Time:|1::-:llh 14

« If there are multiple matches to the search criteria, the Next button in the Select Record to
Modify Area is enabled.

11. If there are multiple matches, click the Prev button or the Next button.

12. To edit the number of diners:
a. Inthe Meal Data Area, click the # Diners field.
A virtual keypad appears.
b. Enter the correct number of diners using the virtual keypad.
c. Click Enter.
The Edit Meal Data window appears. The new (edited) diner number appears in the #

Diners field.

13. To change the diner's meal entitlement, select the applicable meal entitlement from the
MEC drop-down list.

14. To change the functional group, select the correct functional group from the Category
drop-down list.

15. Repeat steps 9-14 until all records are correct.

16. To delete the selected record, click Delete in the Record Modification Area.

Iﬁ When you edit a record, the application replaces the Select Record to Modify Area with
the Record Modification Area.
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- Record Modification—

Accept Cancel

[Nelete ’

17. After you complete all edits, click Accept in the Record Modification Area.

Iﬁ If you click Cancel, the Select Record to Modify Area replaces the Record Modification
Area.

The Record Successfully Modified message appears in the Edit Meal Data window.

18. Click OK.

The Edit Meal window appears.

19. Click Close.

The Main window appears.

4.11 Stop Meal Processing

As an operator, you can stop processing meals at the workstation anytime you need to leave
the workstation, or need to switch to another meal type (for example, from brunch to lunch).

From the Menu Bar, select Meals = Stop Collection.
OR

o 2
From the Tool Bar, click s |,

The Foodservice application stops collecting headcount data.
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4.12 Re-Start Meal Processing

As an operator, after you stop the meal processing meal function, you can resume processing
the last regular meal type that was selected.

From the Menu Bar, select Meals = Start Collection.

OR

=
From the Tool Bar, click J

The Foodservice application resumes collecting headcount data for the last regular meal
selected.

4.13End of Day Processing

At midnight, a message window briefly appears to indicate that the application is performing
necessary updates to change the transaction recording to the new date. At this time, the
operator and manager are unable to process any functions. When the updates are complete, the
Main window appears and normal functions can resume.

Version 4.00 97






REPORTS

Foodservice provides four reporting options that include: view meal totals, view previous
headcount data, export headcount data, and print meals edit reports. This chapter describes
these reporting options.

For information regarding other reports, refer to the Smart Card Foodservice BackOffice
Administrator's Guide.

Topics Page
View CUITENE HEAACOUNE DALA ........cviveeiiieticieeeie sttt ettt sttt bbb st s e b s st bbb s st bssa b as st e et 101
View Previous HEAACOUNT DALA .........vcvevevieiiicicee ettt ettt ettt st sttt ettt eb s sn st ebtas 102

Version 4.00 99



Chapter 4 - Process Meals Non A-La-Carte

Export Navy/Marines HEAACOUNE DALA ........c.ueuririreiriiicirineieir ettt bbb 104
PriNt MEAI Bt REPOIES. ... ..ttt bbb bbbttt 108

100 Version 4.00



Non A-La-Carte

Reports — Chapter 5

5.1 View Current Headcount Data

1.

2. To close the Transaction Totals window, click Close To Continue.

From the Main window Menu Bar, select View = Meal Totals.

OR

]
From the Main window Tool Bar, click J

The Transaction Totals window appears.

ARMY

Regular Meal Totals Headcount Totals
5 Y
USL:: ! E Totsl Cash [ $000
skHc [ @
L 0 GashlbE 0]
el ! PayDed [ 0
HEHR Y TotalHC [ 0O
USHE 0
USAF ] Smart Card HC Totals
USCG 0 Sk 0
AFNG 0 s 0
ARG 0 oMR[ 0
HSMR ! Hon-Card HC Totals
ROTC 1] ik ,T
FRGHN ] S 0
OTHR 1] DMR ,T
USAR ]
T&R 0 Payroll Deductions
CER i] ShiR 1}
AFF 0 oL |

MNote:
Card and Mon-Card totals

da not include Payroll
Deductions.

LCloze To Continue

Online Help

The Main window appears.

MARINES

Tranzaction Totals

Rabgtar Mzal Taitats

LiEH [1]
LS [i]
LFEa, 0

NAVY

Tranzaction Totals

Reguiar Meal Totaks
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5.2 View Previous Headcount Data
1. Log on as a manager. Refer to section 3.3.

OR

&
From the Tool Bar, click ‘5.

The Select Meal Date window appears.

- Sebect Date

March 2000

2. From the year drop-down list, select the correct year.

3. From the month drop-down list, select the correct month.

4. Inthe calendar area, click the correct day.

The selected day becomes gray.

5. Click Select.

The Select Regular Meal window appears.
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Select Reqular Meal

Iﬁ If the Select button is disabled, click another date on the calendar, and then click the
desired date. The Select button is now enabled.
6. Click the applicable meal button.

The meal button turns red.

7. Click OK.

The Main window appears and displays the previous headcount data for the selected date
and meal.

8. To close the Previous Headcount Data View, click (eavex| from the Main window Tool Bar.

The Main window appears and displays the current headcount data.
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5.3 Export Navy/Marines Headcount Data

The Export Headcount Data option should only be used when the Foodservice is running on a
stand-alone platform, or if the network connection is broken. This feature saves headcount
data to a diskette or to the local database.

For all branches, this data can be imported from the BackOffice application where the

headcount data can be viewed or printed. For information about importing the headcount data
from the BackOffice, see Smart Card Foodservice BackOffice Administrator's Guide.

5.3.1 Current Headcount Data

1. Stop processing meals. Refer to section 4.11.
2. Insert a diskette into the applicable drive.

3. From the Main window Menu Bar, select File # Transaction Data = Export.
OR
From the Main window Tool Bar, click System Menu = Next = Export Meal Data.

The Export Transaction Data window appears.

Export Tranzaction Data

Select Destination Directany:

A

et ak.
5 Program Files
S MARIMUS

& SmantCard Foodservice C |
[ CRExpart ~Ance
[Z PME =port

Select Meal Date

DOrline Help

Destination Directary
c:%Program FileshtaxIMUSYS martCard Foodzervice

Current Tranzaction Database

C:\Program Files\MaxIMUS\S martCard
FoodzerviceUSHHCD 032601, mdb
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4. To export today's file, click OK.
The Verify Meal Data Export window appears.

Verify Meal Data Export

@ Yerify Meal Data Export:

Export Meal Data for; 342501

Destination Directon:

chProgram Files\MAXIMUS \SmantCard Foodservice

Do you want to continue?

o |

5. Click Yes.

The Main window appears. The application exports the file to the diskette.

5.3.2 Archived Headcount Data

1. Stop processing meals. Refer to section 4.11.

2. Insert a diskette into the applicable drive.

3. From the Main window Menu Bar, select File # Transaction Data = Export.
OR
From the Main window Tool Bar, click System Menu = Next @ Export Meal Data.

The Export Transaction Data window appears.
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Select Destination Directony:

[ ~

et or
=5 Program Files
SR MARIMLIE
& SmartCard For
[ CRExpart Cancel

[C PME <port

Select Meal Date

Online Help

Destination Directory
c:WProgram Filesh\MaxIMUS Y SmartCard Foodzervice

Current Tranzaction Database

C:\Program Files\MaxIMUS\SmartCard
FoodserviceISMHCD 032607 mdb

4. From the Export Transaction Data window, click Select Meal Date.

The electronic calendar appears.

March 2000

5. From the year drop-down list, select the correct year.

6. From the month drop-down list, select the correct month.

7. Inthe calendar area, click the correct day.

The selected day button turns gray.

8. Click Select.
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The Export Transaction Data window appears.

9. From the Select Destination Directory drop-down box, select the applicable directory.

Iﬁ File format: <branch>HCD<month><day><year>.mdb

Example: The transaction database for the US Navy, dated 13 December 1998 appears
as USNHCD121398.mdb.

10. Click OK.

The Main window appears.
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5.4 Print Meal Edit Reports

1. Log on as a manager. Refer to section 3.3.

2. From the Main window Menu Bar, select File ®*Report # Meal Edit Report.

The Report Date Range window appears.

Aepont Date flamge |
s [
SpectyErdlae | [0

Gensata Rapol | Lancal |

3. Click Specify Begin Date.

The electronic calendar appears.

@Hepoll Beginning Date

Select Date

x|
Select |

November 1999
Cancel |

(1399 =]
—
—
-

4. From the year drop-down list, select the correct year.

5. From the month drop-down list, select the correct month.

6. Inthe calendar area, click the correct day.

The selected day becomes gray.

7. Click Select.

The Report Date Range window appears with the report beginning date displayed.
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8. Click Specify End Date.
The electronic calendar appears.

B Report End Date [ x|

Select Date
Select |

November 1999 Cancel |

1999 =]
’_—ﬁ
:I.-, tl.-.
L
A
[

9. To select the end date, repeat step 4 through step 8.

The Report Date Range window appears.

10. Click Generate Report.

The Meal Edit Report window appears.

<45 Manager Meal Modification(s)
x||< q o1 y b= &|&d] o =] tesz ooz 208
Manager Meal Modification Report
. FROM: 12121119
US Navy Foodservice TO: 1212119
Meal  Daie Original Modified Original Modified Original Modified Mea
Daile Modified Meal Branch Branch #Diners #Diners Override Override Diffe
Manager  APONTE WILLIAM
ining Facility  WILLIAMSBURG =
122198 12198 Lunck Ush USh 5 4 BAS BAS 4
122158 122198 Diner Ush Ush 5 4 BAS BAS ¥
K1 ] oz

11. To print the Meal Edit Report, click gl from the Tool Bar.

The Printer Settings window appears.
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12. As applicable, configure the printer settings.

13. Click OK.

The Meal Edit Report appears. The specified printer prints the reports.
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APPLICATION SETTINGS

The application settings are used to make changes to the initial application configuration
rendered during the Configuration Wizard. All settings, except for Select COM Port, are
available only to the manager.

This chapter describes each of the application settings.

Topics Page
Change DiniNG FaCIlIty NAME........c.cui ettt ettt bbbttt 113
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Edit UIC EXCIUSION LIST. ... oottt 121
INEIWOTK SEEINGS ...cvvieteeiei ettt bbb bbbt b bbb bbbt 123
SEIECE REAUET POM .......iceiet et 127
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6.1 Change Dining Facility Name/Mess Code
1. Log on as a manager. (For information, see sec.3.3.)
2. From the Menu Bar, click Settings  Change Dining Fac. Name/UIC or Change Mess
Code/DF Name.

The applicable service Change Facility Name screen appears.

Close

Online Help

NAVY
Cumrent Dining Facility Name:

Change Name WEST GATE

Iﬂ‘ The Navy must set up a mess code in addition to the facility name.

MARINES

Dining Facility Name Update

Current Dining Facility Mame
WILLIAMSEURG
& | Online Help

Change UIC |

3. Click Change Name.

A virtual keyboard appears.
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4. Using the virtual keyboard, enter the facility name.

5. To accept the displayed name, click Enter.

The Change Facility Name window appears.

6. To setthe Mess Code (Navy Only) or UIC (Marines Only):
a. Click Change Code or Change UIC.
A virtual keypad or keyboard appears.
b. Using the virtual keypad or keyboard, enter the identifying code.
c. Click Enter.

The dinning facility name and mess code or UIC code is set.

6.2 Change Operator Log On Status

This procedure specifies whether an operator must log on before any meal data can be
collected.

1. Log on as a manager. (For information, see sec. 3.3.)

2. From the Main window Menu Bar, select Settings # Change Operator Log on Status.

OR
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From the Main window Tool Bar, click System Menu = Next & Next = Edit Logon
Status.

The Change Station Number window appears.

RFequire Operatos Log On

Iﬁ For instructions to change the station number see sec.6.3.

3. To require the operator to log on, select the Require Operator Log On check box.

4. Click Close.
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6.3 Change Station Number

The Set Station Number option allows the manager to establish a unique identification number
for each workstation.

1. Log on as a manager. (For information, see sec. 3.3.)

2. From the Main window Menu Bar, select Settings # Change Station Number.
OR
From the Main window Tool Bar, click System Menu = Next # Change Station Number.

The Change Station Number window appears.

Change Station Number

Online Help

Change Station |

Require Operator Log On

3. Click Change Station.

4. From the virtual keypad, enter the workstation’s identification number.

Iﬁ The workstation ID number must be between 1 and 20.
5. Click Enter.
6. From the Station Number Change Successful Message, click OK.

7. From the Change Station Number window, click Close.

The Main window appears.
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6.4 Edit Manager

The Edit Manager option allows an authorized manager to register cardholders as authorized
managers. Managers can be added using the cardholder’s smart card or entered manually. A
manager can remove an individual from the Authorized Managers list, which revokes their
access to the applications administrative functions. This function is only accessible in a non-
networked environment. In a networked environment, managers are edited through the
BackOffice application. (For more information, see the Smart Card Foodservice BackOffice
Administrator’s Guide.)

6.4.1 Add Manager with Smart Card

1.

2.

Log on as a manager. (For information, see sec.3.3.)

From the Main window Menu Bar, select Settings = Edit Manager.
OR
From the Main window Tool Bar, click System Menu = Next & Add/Delete Managers.

The Add/Remove Manager window appears.

Muthorzed Managers
Griline Help | Manual | Card | clete || e |

3. Click Card.

The Insert Smart Card/Insert ID Card window appears.

4. When prompted, insert the cardholder’s card into the card reader. (Depending on the card
type, a PIN may be required to read the card. If required, have the cardholder enter their
PIN.)

The cardholder's name appears in the Display Area of the Authorized Managers window.

5. To add more managers, repeat step 3 and 4.

6. From the Add/Remove Managers window, click Exit.
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6.4.2 Add Manager Manually

1. Logon as a manager. (Forinformation, see sec.3.3.)

2. From the Main window Menu Bar, select Settings < Edit Manager.
OR
From the Main window Tool Bar, click System Menu = Next & Add/Delete Managers.
The Add/Remove Manager window appears.

Add/Remove Manages

~Authonzed Managers

KNOERS KA El T
MLIE R nAscCL |

Online Help ‘ Manual

Card | Delete I’ Exit

3. Click Manual.

An electronic keypad appears.

4. Enter the manager's SSN.

5. Click Enter.

An electronic keyboard appears.

6. Enter the manager's Name.

7. Click Enter.

8. To enter more managers, repeat steps 3-7.

9. From the Add/Remove Managers window, click Exit.
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6.4.3 Remove Manager

1. Logon as a manager. (Forinformation, see sec.3.3.)

2. From the Main window Menu Bar, select Settings < Edit Manager.
OR
From the Main window Tool Bar, click System Menu = Next & Add/Delete Managers.
The Add/Remove Manager window appears.

Add/Remove Manages
~Authonzed Managers

= KNOERS REITCHAEL T
S UIMUIE RS nAscCL |

Online Help ‘ Manual

Card | Delete I’ Exit

3. Click to highlight the manager’'s name you wish to delete.

4. Click Delete.

The delete confirmation message appears.

5. Click Yes.

The manager’s name is removed from the Authorized Managers window.

6. From the Add/Remove Managers window, click Exit.
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6.5 Edit Meal Times

The Edit Meal Times option allows the manager to establish the meal’s ending time and the
frequency of reminders that notify the operator that a meal time has ended. The Edit Meal
Time option is enabled only if the application is running on a stand-alone platform.
Otherwise, this option can only be accessed through the server computer using the BackOffice
application.

1. Logon as a manager. (For information, see sec. 3.3.)

2. From the Main window Menu Bar, select Settings < Edit Meal Times.
OR

From the Main window Tool Bar, click System Menu = Next @ Edit Meal Times.

Ed& Heal Times
-Sedoct Meal To Edit Ending Boal Times (28 Hour Clode)—————————————————————
HH

[ 1100 Lisnch
Dimner 2100 Hrunch
Supper 1830 Might Breakfast

Right Disner 2355 Huliday Breaklast

Hallday Lunch 1600 Holid ay Dinnesr

Holiday Boanch onon Huliday Sujpper

Holiday Snack Lunch ooon Huolid ay Savack Dirnes

Hone; Maal Time Remindar

Halect a meal and ender an ending fime reemindes

for that meal, Durine hendcauat & messae will Beminders kil
apprar reminding the oparatar that the fime ks Fiiquancy Seconds
ended for the current meal. if the operator elecs (30 <60 )
1o centinue collection, the meal dox hox dhanges

10 yellow ard redd teoct appears 1o remind that this

@ | collactinn.
Onlinn Halp Gl

Iﬁ After the ending time has passed for a specific meal, the operator can continue to
collect data for that meal. A banner appears on the Main window to remind that
the meal’s time has passed.

3. Click the applicable meal button.

A virtual keypad appears.

4. Enter the meal ending time in HHMM format.
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5. Click Enter.

The Edit Meal Times window appears.

6. Repeat step 3 through 5 until all meal-ending times are set.

7. To schedule the frequency of passed meal reminder messages to the operator, click
Reminder Frequency.

8. From the virtual keypad, enter the number of seconds to elapse between reminder

messages.
9. Click Enter.
10. Click Close.

6.6 Edit UIC Exclusion List

The UIC Exclusion List is used to exclude diners who belong to specific UICs from dining in
the facility. This function is only available for the Navy.

1. Log on as a manager. (For information, see sec.3.3.)

2. From the Main window Menu Bar, click Settings  Edit UIC Exclusion List.

The UIC Exclusion List window appears.

Edit WNC Exclusion List

anline Help

Select LT from
thn list and
Piezz DELETE
e neEmnne.
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3. From the Edit UIC Exclusion List window, click Add.

4. Using the virtual keyboard or computer keyboard, type the correct UIC.

5. To accept the UIC, click Enter.

6.6.1 Delete an Exclusion List UIC

1. On the UIC Exclusion List window, click to applicable UIC.

2. Click Delete.

The Delete Confirmation message appears.

3. From the Delete Confirmation message, click Yes.

The UIC Exclusion List window appears.

6.6.2 Exit the UIC Exclusion List
On the UIC Exclusion List, click Exit.

The Main window appears.
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6.7 Network Settings

The first time the application is run the network settings are configured from the Smart Card
Foodservice Application Wizard. Settings can be changed at anytime through the Main
window Settings Menu.

6.7.1 Connect Client to Network

1. Log on as a manager. (For information, see sec. 3.3.)

2. From the Main window Menu Bar, select Settings ~ Network Settings.

OR

From the Main window Tool Bar, click System Menu  Next  Next Next Network
Settings.

The Workstation Network Settings window appears.

B WorkStation N etwork 5 ettings E
— Local Connectivity Data
Accept |
Aszzign the Local Port #: || j
Lancel |

|Local TCPIF: 127.0.0.1 Mame: Main Building

Online Help |

— Remate Connectivity Data

Select the Femate Port #: I j

Test
Log On
Enter Remoate |P address: I Log Off |

— Cornnection Statu

— Diescription

Azzign the Local Port from the above list.  Engure that this number iz unique among the
workstations. Also ensure that the Remaote Port Mumber on the workstation matches
the Remate [BackOffice] Local Port number.  Also input the BackQffice IP address in
the Remote P address above. These values will enable the front end workstations to
communicate with the BackOffice application. Maote : thiz applies to Metworked
zystems only. If your spstem iz not networked, changing this value will not allow front
end to BackOffice communications.

@ To avoid conflicts, it is recommended that the local port number’s last digit
match the station number. For information on assigning station numbers, refer to
sec. 6.3. (Example, station number is 4, designate the local port number 1504.)

Use the remote port number that was assigned when the BackOffice application

was set up. For information about the BackOffice, see Smart Card Foodservice
BackOffice Administrator’'s Guide.

3. From the Assign the Local Port # drop-down list, select the applicable Local Port #.
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4. From the Select the Remote Port # drop-down list, select the applicable Remote Port #.

5. Select the Enter Remote IP address field.

A virtual keypad appears.

6. Using the virtual keypad, enter the correct Remote IP address or the machine name of
where the BackOffice application resides.

7. Click Enter.

The Network Settings window appears.

8. Test the BackOffice connections:
a. From the Network Settings window, click Log On.
The Front-End to BackOffice Test window appears.

b. Verify the BackOffice indicator is green for the corresponding workstation.

@ If the workstation’s number is 12, the line #12 Line Indicator should be green. If
the Line Indicator is still red, repeat step 3 through 5.

c. Click Log Off.
The line indicator should turn red indicating the connection between the Client and
BackOffice functioned correctly.

9. From the Network Settings window, click Accept.

10. Click Close.

The Network Settings “elect to connect to server” message appears.
11. From the Network Settings message, click OK.

12. Locate and select the required database.

@ For instructions on locating and selecting the Database, refer to section 6.7.2.
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6.7.2 Disconnect from Network

1. Log on as a manager. (For information, see sec. 3.3.)

2. From the Main window Menu Bar, select Settings ~ Network Settings.
OR

From the Main window Tool Bar, click System Menu  Next  Next Next Network
Settings.

The Workstation Network Settings window appears.

S5 WorkStation Network Settings [x]
~Logal Connectivity Data pm— |
Assign the Local Port # || =l
[ |
[Cocal TCPIP: 127.0.0.1 Name: ain Building
Online Help

~Remate Connectivity Data

T
Select the Remots Port i - Leg On
Enter Remate P address: l— Log Off

1~ Connection Statu

~Desaription
Assign the Local Part fram the above list.Ensure that this rumber i uniqus amang the
wiarkstations, Al ensure thal the Remote Port Number on the werkstation matches
the Fiemote (BackDifice) Lacal Port number.  lso input the BackOffice IP addhess in

the Remate [P address abave, These values will enable the front end warkstations o
cammunicate wih the BackDffice appication. Note ; this applies to Netwarked
systems only. If your system is not networked, changing this walue wil not allow front
end to BackDffice communisations

3. From the Assign the Local Port# drop-down list, select None.
4. From the Select the Remote Port# drop-down list, select None.

5. From the Network Settings window, click Accept.

The Network Settings “elect to disable the server” message appears.
6. From the Network Settings message, click Yes.

7. Click Close.

The Network Settings “elect to disable the server” message again appears.
8. Click OK.

9. Locate and select the required database.

@ For instructions on locating and selecting the Database, refer to section 6.7.2.
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6.8 Open Database

If the application is running in a network environment, the directory that the application
resides must be set for “Sharing”. For information on “Sharing”, refer to the BackOffice
Administrator’s Guide.

1. Logon as a manager. (For information, see sec. 3.3.)

2. From the Main window Menu Bar, select File  Open Database  Master.
OR

From the Main window Tool Bar, click System Menu  Next  Next  Select Master
Database.

The Open Master Smart Card Foodservice Database window appears.

Open Master Smart Card Foodszervice Database |
Look jr: Iﬁ Joint SmartCard Foodzervice j ﬁl

| CRExpart BT JointFSPrivateMessData.mds 21 USMHCDO
|1 PME <part @ LostStalenD ata. mdb

@ HCDE wceptions. mdb @ PayDed.rmdb

21 F5 CreditD ata.mdb (2] Updatev20.mdb

21 F5 CreditT emplate. mdb [ USNHCDO32601. mdb

21 ) aintFSHCD ata.mdb [ USNHCDO32701. mdb

1] | na

File name: JointFSHCD ata. mdb Open I
Files of tupe: | Microzoft Access MDBs [*mdb) j Cancel |

3. From the Look in field, locate the directory that contains the Smart Card Foodservice
Headcount Database file (JointFSHCData.mdb).

4. Inthe Display Area, select JointFSHCData.mdb.

The selected filename appears in the File name field.

5. Click Open.

The Master Database file opens.
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6.9 Select Rapids Reader Port

The Select Rapids Reader Port is setup when the Rapids ID Cards are used. The Rapids ID
Card Reader is connected in addition to the primary card reader connected. Once the Rapids

ID Card Reader is connected and its port selected the operator can use either card reader to
process meal transactions.

1. Log on as a manager. (For information, see sec.3.3.)

2. From the Main window Menu Bar, select Settings  Select Rapids Reader Port.

OR

From the Main window Tool Bar, click System Menu  Next  Next - Next - Change
Rapids Port.

The Rapids Reader Port window appears.

Rapids ID Card Reader

Select Reades Port

Port 1

Port 2

Port 3 FCancal. 1

The port number that the primary card reader is connected to is grayed out and cannot be
selected.

3. Click the port button that represents the connector the card reader is attached to on the
computer.

OR

If Rapids ID cards are not to be used, click Disable.

4. Click OK.
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6.10Select Reader Port

The Connect Reader window allows you to specify the port where the Smart Card reader is
attached to your computer.

1. Logon as a manager. (For information, see sec.3.3.)

2. From the Main window Menu Bar, select Settings  Select Reader Port.

OR

From the Main window Tool Bar, click System Menu  Next  Change Reader Port.

Card Reader

Select Reader Port Cancel
|comt M
Online
Help

3. From the Select Reader Port drop-down list, click the correct reader port.

4. Click OK.
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6.11Input Meal Prices

The Input Meal Prices option allows the manager to set the prices for each meal type. The
Input Meal Prices option is enabled if the application is running on a stand-alone platform.
Otherwise, the option can only be enable through the server using the BackOffice application.

1. Log on as a manager. (For information, see sec.3.3.)

2. From the Main window Menu Bar, select Settings  Input Meal Prices.
OR
From the Main window Tool Bar, click System Menu  Next  Edit Meal Prices.
The Input Meal Prices window appears.

Input Meal Prices

Bas With Surcharge

Breakfast

Lunch

Dinner

Brunch

Supper

Might Breakfast
Might Dinner
Holiday Breakfast
Holiday Lunch
Holiday Dinner
Holiday Brunch
Holiday Supper
Holiday Snack Lunch

Holiday Snack Dinner

2.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00

On Line Help

3. To set the price for a specific meal, click in the applicable price box field.

The virtual keypad appears.

4. Using the virtual keypad or your computer keyboard, enter the price for the selected meal.

=¥ The price entered should be the same amount that the operator will collect. The
BAS with discount (Navy Only — BAS with Surcharge) price should always be
lower than the BAS price.
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5. Click Enter.

The Input Meal Prices window appears.
6. To input other meal prices, repeat steps 3 through 5.

7. From the Input Meal window, click Close.

The Save Changes confirmation message appears.

8. Click Yes.

The Date Updated Confirmation message appears.

9. From the Date Updated confirmation message, click OK.

6.12Foreign Diner
The Foreign Diner option tracks meals served to foreign diner.

1. Log on as a manager. (Forinformation, see sec.3.3.)

2. From the Main window Menu Bar, select Settings  Foreign Diners.
OR
From the Main window Tool Bar, click System Menu  Next  Foreign Diners.

The Foreign Diner window appears.

Select Foreign Diners

TIhlbania

CInlgeria

Chmerican Samoa
Thndorra

_Angola

CAnguilla
ChAntarctica
Chntigua and Barbuda

argentina

I Armenia

T hruba

nshmore and Cartier Islands
Thustralia

[iesciption

Select onlp thase courdnes which the dirng faciity expacts to zarve. T his vall limit the
numbet of choices b only those s=lecied above,
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3. Inthe Foreign Diners List Display Area, select or de-select the applicable foreign diner(s).
4. Click Save.

5. Click Close.

The Foreign Tracking Confirmation Message window appears.

6. Click OK.

6.13Change System Date

1. Log on as a manager. (For information, see sec.3.3.)

2. From the Main window Menu Bar, select Tools  Change Date.
OR
From the Main window Tool Bar, click System Menu  Next  Change System Date.

The Change System Data window appears.

@Change System Date

SelectDat¢————————
Select |
March 2001 |
LCancel
Online Help |

3. From the year drop-down list, select the correct year.

4. From the month drop-down list, select the correct month.

5. Inthe calendar area, click the correct day.
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6. Click Select.

The System Date is set.

6.14Change System Time

1. Log on as a manager. (For information, see sec.3.3.)

2. From the Main window Menu Bar, select Tools  Change Time.
OR
From the Main window Tool Bar, click System Menu  Next Change System Time.

The Change System Time window appears.

Online Help

Current Time

Current Time: 09:50:11

3. From the Hour drop-down list and the Minute drop-down list, select the correct hour and
minute.

The selected time appears in the Current Time field.

4. Click Change.

The system time is changed to the new time.

5. Click Close.

The Main window appears.
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6.15Select Holiday Dates

The Select Holiday Dates option establishes the serving dates of holiday meals. This option is
enabled if the application is running on a stand-alone platform. Otherwise, this option can
only be enabled through the server using the BackOffice application.

1. Log on as a manager. (For information, see sec.3.3.)

2. From the Main window Menu Bar, select Tools  Select Holiday Dates.

OR

From the Main window Tool Bar, click System Menu  Next  Change Holiday Dates.

The Holiday Meal Dates window appears.

Holiday Meal Dates

Select Holiday to change date
Holiday Current Meal Date

[]President's Day 2715708 =] Hote:

[JEaster L/4/0808 Select Holiday ta modify. To

[1Memorial Day /38700 Fhange the d.?te,cllck
Change Date'.

[]Independence Day 7747080

[JLabor Day 9/6/080 If pou wanit the appliaction ta
[JColumbus Day 18/12/700 remind you of a Holiday,

[lVeteran's Day 11711700 check the box next to the

. dezired Holiday.
¥/ Thanksgiving 117237088

[EIChristmas 12725700 Wwihen all changes have
been made, click on 'S awe’
and exit thiz farm,

Change Date m Online Help

3. Inthe Display Area, select (highlight) the holiday whose date you wish to change.

4. If you wish the application to remind you of the holiday, select the applicable holiday
checkbox.

5. Click Change Date.

The electronic calendar appears.
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10.

11.

12.

13.

14.

@Sclcct meal date tor Christmaz 1272500

From the Year drop-down list, select the correct year.

From the Month drop-down list, select the correct month.

In the calendar area, click the correct day.

Click Select.

The Holiday Meal Confirmation Message appears.

Click Yes.

The Holiday Meal Dates window appears.

To set the holiday reminder messages for the operator, click the checkbox next to the
applicable holiday.

These messages appear if an operator attempts to collect non-holiday meal data on a
holiday.

Repeat step 2 through step 10 until all holiday meal dates are set.

Click Save.

Click Exit.

The Main window appears.
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APPLICATION TOOLS

The Foodservice application tools enable managers and operators to open and repair the
master and transaction databases, manage the Ward Room List (Navy), send messages to the
BackOffice application, and run the on-window calculator.

Topics Page
REPAIN DALANASE ....v.vvvvvieieeiieeisieie ettt R et 137
ATCRIVE ..o 138
OPEN DAIANASE ...ttt bbb R bbb 139
Manage the Ward ROOM OFfiCEE LISt..........ciriierieiiricesie et 141
SEEUNTEIWAY DALES ..ottt bbb bbbttt bbbttt 162
ACC IDL CrOSSING DALE ©.vuvvveeverereesiseeissseesesessesesssessssssessssesessssssessssssessssssssassesessssssssssesessssessssssesessssesssnssesessssessses 167
Delete IDL CrOSSING DALE ....vvveeeeirieeiiercinisreisi e ser st ees s sess s eas s st sea s snse s s sesssnssnnsesesnsnnes 169
SENA @ MESSAYE -..cvvrereeeriseieie ettt sttt b bbb bbb £ bbb bbbt bbb bbb 170
RUN TN CAICUIALON ... 171
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7.1 Repair Database

g The Repair Database option should only be used when a system error occurs. The option is
enabled only when the application is running on a stand-alone platform. Otherwise, the option
is only enabled from the server using the BackOffice application.

The application can repair four databases:
* Master

» Transaction

* Exception

1. Log on as a manager. Refer to section 3.3.

2. From the Main window Menu Bar, select Tools = Repair Database »
Master/Transaction/Exceptions.
OR
From the Main window Tool Bar, click System Menu = Next =&
Master/Transaction/Exception.

3. If the Transaction or the Exception database option is the selected database:

The “Repair the < > database” confirmation message appears in the Repair Transaction
Database window.

a. Click Yes.
The “Database Repair Complete” message appears in the DB Repair window.
b. Click OK.

The Main window appears.

4. If the Master database is the selected database:

The “Repair Master Database” confirmation message appears in the Repair Master
Database window.

a. Click Yes.

The “Proceeding will close all open manager processes! Save all changes before
proceeding” message appears in the Repair Master Database window.

b. Click Yes.
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The “Database Repair Complete” message appears in the DB Repair window.
c. Click OK.

The Main window appears.

7.2 Archive

g The Archive option should only be used when a system error occurs. The option is enabled if
the application is running on a stand-alone platform. Otherwise, the option is enabled only
from the server using the BackOffice application.

The manager can set the number of days' worth of archived data to retain. Data from before
the specified period will be automatically deleted from the database.

1. Log on as a manager. Refer to section 3.3.

2. From the Main window Menu Bar, click Tools = Archive.

The Archive window appears.

— Gkt Duration
Sava
I'I (D=ys) Carcal
| Oninz Help
— Descripaan
Selacl the nimber of days thal ars secuied fat
martaring Transactoral Dats by bouching the cument
ramber of days displayed. Any data thal is stored
beyord fhis lme peiod val be defebed.

3. Inthe Select Duration Area, enter the applicable number of days.

4. Click Save.

The application will store the selected number of days' worth of data.

138 Version 4.00



Non A-La-Carte Application Tools - Chapter 7

7.3 Open Database

The Open Database option allows managers and operators to specify the master (default)
database and add headcount to the transaction database. The Master database file contains
information on all of the application settings; and the Transaction database contains all of the
headcount information that the operator gathers.

If the network connection is disrupted, and must operate in standalone mode, the master
database must be set to the local Access database. If the dining facility decides to switch to a
client/server platform, the manager must change the database to the server using the
BackOffice application.

7.3.1 Master Database

=

For information on the re-configuring the Master Database, refer to section 2.2.3.

7.3.2 Add Headcount to Transaction Database

¥

The following procedure enables operators or manager to add headcount data to previous days
headcount totals in the transaction database.

The Add Headcount to Transaction Database option (i.e., transaction option) is not enabled if
the application is running in a Navy Ward Room environment.

To add Headcount data to the Transaction database:

1. Log on as a manager and or operator. Refer to section 3.3 or section 3.4.

2. From the Main window Menu Bar, select File - Open Database = Transaction.

The Open Transaction Database Confirmation window appears.

3. Click Yes.

The electronic calendar appears.
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March 2000

4. To specify the date the head count is added to:

a. From the year drop-down list, select the correct year.
b. From the month drop-down list, select the correct month.
c. Inthe calendar area, click the correct day.

The selected day becomes gray.

5. Click Select.

The Select Regular Meal window appears.

Sebect Aol Meal

6. Inthe Select Meal Area, click the applicable meal button.

7. Click OK.

The Select Meal window appears (Navy Only) or the diner w/Out Card window appears.

8. Process a regular meal (non-card). Refer to section 4.6. Perform steps 2-11.
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The View Prev HC message window appears.

@Add Mon-Card Diners

Select "View Prev HC' to view updated data.

9. Click OK.

The Main window appears.

10. View the previous headcount data. Refer to section 5.2.

The Main window appears and displays the update to previous headcount data for the
specified day. The following figure is an example of the headcount data for Meal Date:
11/15/00.

Fle Meals Seltings View Tooks Help

Navy Foodservice

= °
a|lojla|lec|B|F]m]|==s
View Prev System
Start Stop Regular Non-Card HC Data Menu Totals i
Single Diner w/Card Status

Current Meal: | Meal Not Selected!

Totals - Cash Totals

Non-Card Diners: Current Meal: $0.00

RIK Diners:

Special Meal: $0.00

Cash Diners:
5 Payroll Deduction: $0.00

Payrall Deduction
Total Diners: Total: $0.00

Online Help
Meal Station#1 | Mess Code £ 1| CAPS 32501 124158

7.4 Manage the Ward Room Officer List

It is the manager’s responsibility to ensure the Ward Room Officer list remains current. The
manage Ward Room Officer List option allows the manager to add, edit, or delete members
from the list.
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7.4.1 Add Diners (Smart Card)

1. Log on as a manager. Refer to section 3.3.

2. From the Main window Menu Bar, select Tools # Manage Ward Room Officer List.

OR
From the Main window Tool Bar, click System Menu = Next Edit Ward Room List.

3. When prompted, remove the card from the reader.

The Ward Room Officers List window appears.

Ward Room List for Form 1046
Settings

—Person Info:

S5N
Last Name I l_ Smart Card
First Mame I
Export Data
Middle Name I
Branch I l— Delete
Rk | Edit
Sponsor | Change
Attendance
Start Date I [3/26/01
End Date I [12/31/01 _‘

rFind Record

Hand Input

Cancel

AL

Close

Online Help

<< First | < Prev Search | Nexts> Last ==

4. Click Smart Card.

5. When prompted, insert the diner's smart card into the reader. (Depending on the card
type, a PIN may be required to read the card. If required, have the cardholder enter their
PIN.)

6. When prompted, remove the diner’s card from the reader.

7. Click Save.

The Ward Room Default Setup window appears.

Iﬁ If applicable, change the default meals attended by the new diner.
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ward Room Default Meal Setup

— Default Standard Meals
Online Help
Breakfast Lunch Dinner
‘ Save
Cancel

8. Toggle the meal button(s) as applicable.

g A red meal button indicates the diner will not attend the meal.
A green meal button indicates the diner will attend the meal.

A maximum of three (3) meals can be selected at a time.

9. Click Save.

The Ward Room Officers List window appears.

10. Click Save.

The Main window appears.

7.4.2 Add Diners (Hand Input)

1. Log on as a manager. Refer to section 3.3.

2. From the Main window Menu Bar, select Tools # Manage Ward Room Officer List.
OR

From the Main window Tool Bar, click System Menu = Next Edit Ward Room List.

3. When prompted, remove the card from the reader.

The Ward Room Officers List window appears.
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Ward Room List for Form 1046

Settings

= Person Info:

55N —

Last Mame | I— Smart Card
First Mame | I—
MiddeMName |[[—

el | l— Delete
_ Rak ] -

Sponzor | I Chang

Attendance

Start Date | |3;25;m —— Cancel
End Date | I] 2431101 o

 Find Record

Hand Input

Export Data

<< First | < Prev Search | Last >> Online Help

4. Click Hand Input.

The application clears the data from all the fields.

5. Enter diner’s social security number:
a. Click the SSN field.

A virtual keypad appears.

b. Using the virtual keypad, enter the diner’s social security number.

c. Click Enter.

The Ward Room Offer List window appears.

6. Enter the diner’s last name:
a. Click the Last Name field.
A virtual keyboard appears.
b. Using the virtual keyboard, enter the diner’s last name.
c. Click Enter.

The Ward Room Officer List window appears.
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7. Enter the diner’s first name:
a. Click the First Name field.
A virtual keyboard appears.
b. Using the virtual keyboard, enter the diner’s first name.
c. Click Enter.

The Ward Room Officer List window appears.

8. Enter the diner's middle name:
a. Click the Middle Name field.
A virtual keyboard appears.
b. Using the virtual keyboard, enter the diner's middle name.
c. Click Enter.

The Ward Room Officer List window appears.

9. Enter the diner’s rank:
a. Click the Rank field.

b. Select the diner’s rank from the drop-down list.

10. Set the diner’s military branch:
a. Click the Branch field.

The Select Category window appears.

e
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b. Click the appropriate military branch button.

The Ward Room Officer List window appears.

11. If applicable, select the diner’'s sponsor:
a. Click the Sponsor field.

The Sponsor window appears.

(N0 SPONSOR)

AWERY, TESS Select All
DENVER, RANDY

GILLIS, TEDD

KEES, JACK Desslect Al

LAWSON, TAMMY

Cancal

e
=
i
i

b. Inthe Display Area, select the applicable sponsor.

Iﬁ Although the Select Sponsor window is equipped with multiple select options, you

can only select one Sponsor.
c. Click Close.

The Ward Room Officer List window appears.

12. If applicable, set (change) the member start date:
a. Click the Member Start Date field.

The electronic calendar appears.
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- Select Date

March 2000

b. From the year drop-down list, select the correct year.
c. From the month drop-down list, select the correct month.
d. Inthe calendar area, click the correct day.

The selected day becomes gray.

e. Click Select.

g If the Select button is disabled, click on another date on the calendar, and then click
back on the desired date. The Select button should now be enabled.
13. If applicable, set (change) the diner’s end date:
a. Click the Member End Date field.

The electronic calendar appears.

- Select Date

March 2000

b. Repeat step 12b through step 12e.

14. Toggle the Surcharge/No Surcharge button until the applicable settings appear.
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15. Click Save.

The Ward Room Default Meal Setup window appears.

& If the underway dates have not been already configured, the Set Underway Dates
window appears and requires processing, before you can add a diner to the Ward Room
List. For information on configuring the Set Underway Dates window, refer to section 7.5.

ward Room Default Meal Setup

— Default Standard Meals
Online Help
Breakfast Lunch Dinner
‘ Save
Cancel

Iﬁ A maximum of three (3) meals can be selected at a time.

16. If applicable, change the default meal setting:

a. Toggle the meal button as applicable.

Iﬁ A red meal button indicates the diner will not attend the meal.
A green meal button indicates the diner will attend the meal.
b. Click Save.
The Ward Room Officers List window appears.
c. Click Close.

The Main window appears.

148 Version 4.00



Non A-La-Carte Application Tools - Chapter 7

7.4.3 Locate Diners’ Records

1. Log on as a manager. Refer to section 3.3.

2. From the Main window Menu Bar, select Tools # Manage Ward Room Officer List.
OR

From the Main window Tool Bar, click System Menu = Next Edit Ward Room List.

3. When prompted, remove the card from the reader.
The Ward Room Officer List window appears.

Ward Room List for Form 1046

Settings

= Person Info:

55N —
Last Mame | I— Smart Card
First Mame | I—
MiddeMName |[[—
Branch | I— Delete
Rk ] i
Sponzor | I Chang
Attendance

Start Date | |3;25;m —— Cancel
End Date | I] 2431101 o

 Find Record

Hand Input

Export Data

<< First | < Prev Search | Next > Last »> Online Help

4. Inthe Find Record Area, click <<First/<Prev/Next/Last>> until the applicable record
appears in the Person Info Area.

OR
Click Search.

The Select Member window appears.
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{NG SPONSOR}

AVERY. TESS Select Al
DENVER, RANDY PS——
GILLIS, TEDD

KEES, JACK Deselect All
LAWSOMN, TAMMY et

Cancal

Claoge

a. Inthe Display Area, select the applicable name.

b. Click Close.

The selected diner’s record data appears in the Ward Room Officer List window.

7.4.4 Edit Diners’ Records

The editable portion of a diner’s record depends on whether the diner’s record was derived

from a smart card or from hand input (non-card). For information on editing a diner’s meal
attendance and meal setting, refer to section 7.4.7.

If a diner was added to the Ward Room List with a smart card, only the Sponsor field, Member
Start Date field, and Member End Date field are editable .

If a diner was added to the Ward Room List via hand input, all the fields are editable.

1. Locate a diner’s record. Refer to section 7.4.3.
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The Ward Room Officers List window appears.

‘Waid Room List for Form 1046

Setlings

—Person Info:

55N ]
Lazt Mame | I—
First Mame | I—
MiddeNarme | [7
Eranch | I—
Rank. | I—

Sponsar | I
Start Date | |3,-"25,-"U1
End Date | I] 2431/

Change
Attendance

Hand Input

Smart Card

Export Data

Delete

Edit

Cancel

Close

—Find Record

<= First | < Prev Search |

Last »>

Online Help

2. Click Edit.

The Ward Room Officer List window appears in Edit Mode.

3. To change the diner's SSN:

a

. Click the SSN field.

The SSN virtual keypad appears.

b. Using the virtual keypad, enter the new social security number.

C.

Click Enter.

The Ward Room Officer List window appears

4. To change the diner’s last name:

a.

Click the Last Name field.

A virtual keyboard appears.

b. Using the virtual keyboard, enter the diner’s last name.

C.

Click Enter.

The Ward Room Officer List Form window appears.
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5. To change the diner’s first name:
a. Click the First Name field.
A virtual keyboard appears.
b. Using the virtual keyboard, enter the diner’s first name.
c. Click Enter.

The Ward Room Officer List Form window appears.

6. To change the diner’'s middle name:
a. Click the Middle Name field.
A virtual keyboard appears.
b. Using the virtual keyboard, enter the diner's middle name.
c. Click Enter.

The Ward Room Officer List Form window appears.

7. To change the diner’s rank:
a. Click the Rank field

b. Select the diner’s rank from the drop-down list.

8. To change the diner’s military branch:
a. Click the Branch field.

The Select Category window appears.
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The Ward Room Officer List Form appears.

S

b. Click the appropriate military Branch button.

9. To change and/or add the diner’s sponsor:

a. Click the Sponsor field.

b.

The Sponsor window appears.

(N SPONSOR)
AVERY, TESS
DENVER, RANDY
GILLIS, TEDD
KEES, JACK
LAWSCON, TAMMY

Select All

Desalect All

Cancal

e

In the Display Area, select the applicable sponsor.

Iﬁ Although the Select Sponsor window is equipped with multiple select options, you

C.

can only select one Sponsor.

Click Close.
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The Ward Room Officer List Form appears.

10. To change the member start date:
a. Click the Member Start Date field.

The electronic calendar appears.

- Select Date

March 2000

b. From the year drop-down list, select the correct year.
c. From the month drop-down list, select the correct month.
d. Inthe calendar area, click the correct day.
The selected day becomes gray.
e. Click Select.

The Ward Room Officer List Form window appears.

Iﬁ If the Select button is disabled, click on another date on the calendar, and then click
back on the desired date. The Select button should now be enabled.
11. To change the diner’'s end date:
a. Click the Member End Date field.

The electronic calendar appears.
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I e e

March 2000

b. Repeat step 10b through step 10e.

12. To change the diner’s surcharge status, toggle the Surcharge/No Surcharge button until
the applicable settings appear.

13. To change the diner's meal attendance, refer to section 7.4.7.

14. Click Save.

The Ward Room Officer List window appears in Display Mode.

15. Click Close.

The Main window appears.
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7.4.5 Delete Diners’ Records

1.

Log on as a manager. Refer to section 3.3.

2. From the Main window Menu Bar, select Tools # Manage Ward Room Officer List.

OR

3. When prompted, remove the card from the reader.

The Ward Room Officer List window appears.

Ward Room List for Form 1046
Seftings

= Person Infa:

Hand Input
55N I
Last Hame | Smart Card
First Name I
Export Data
Hiddle Name I
Branch I— Delete
_ fak ] Edit
S Change
Attendance
Start Date [irzem Cancel
End Date 12/31/01 Close |
~Find Record
=< First | < Prev Search | Next » Last »> Online Help |

Locate the diner record you wish to delete. Refer to section 7.4.3.

From the Ward Room Officer List window, click Delete.

A delete confirmation message appears.

Click Yes.

The Ward Room Officer List window appears.

Click Close.

The Main window appears.

From the Main window Tool Bar, click System Menu = Next & Edit Ward Room List.
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7.4.6 Export Foodservice BackOffice Data

After any changes are made to the Ward Room Officer List, the updated records can be
exported into the BackOffice application. Exporting this data ensures that the BackOffice
application has the most current available information.

1. Log on as a manager. Refer to section 3.3.
2. From the Main window Menu Bar, select Tools # Manage Ward Room Officer List.
OR
From the Main window Tool Bar, click System Menu = Next =@ Edit Ward Room List.
3. When prompted, remove the card from the reader.
The Ward Room Officer List window appears.
4. Click Export JFSB Data.
The Export Confirmation window appears.
5. When prompted, insert a diskette into the applicable drive.
6. Click Yes.
The Export Complete window appears.
7. Click OK.
The Ward Room Officer List appears.
8. Click Close.
The Main window appears.
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7.4.7 Edit Attendance Control

The Attendance Control window enable the manager to view and change the expected serve
meal times, and the type of meals to be served to a member during a tour. When a member is
added to the Ward Room List, an "X" appears on all meals that the member is expected to
attend. To prevent a charge from being applied to a meal that is not attended by a member, the
manager can remove the "X" designator from any specific day, series of days, or meal(s).

1. Log on as a manager. Refer to section 3.3.

2. From the Main window Menu Bar, select Tools # Manage Ward Room Officer List.
OR

From the Main window Tool Bar, click System Menu = Next & Edit Ward Room List.

3. When prompted, remove the card from the reader.

The Ward Room Officer List window appears in display mode.
4. Locate the applicable diner record. Refer to section 7.4.3.

5. From the Ward Room Officer List window, click Edit.

The Ward Room Officer List window appears in edit mode.

6. Click Change Member's Meal Attendance.

The Attendance Control window appears.
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7. To view the value of an area shaded in the window:
a. Click Color Legend.
The Attendance Grid Color Legend window appears.

Attendance Grid Color Legend

- = Holiday Meals
l:l = In Port Meals
- = Gain Day Meals
l:l = At Sea Meals

b. Click OK.

The Attendance Control window appears.

8. To modify the attendance information:
a. Click <Previous Next Month or Next Month until the applicable month appears.
b. Click <(scroll button) or >(scroll button) until the applicable day appears.

c. Click the appropriate date box for the specific meal.

Iﬁ An "X" denotes that the meal was attended and will be charged.

A blank box denotes that the member did not attend the meal and not charged.

9. To modify the diner's meal attendance start date:
a. Click Meal Change by Date Range.

The Modify Member Meal Attendance window appears.
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Modify Member Meal Attendance by Range of Dates

[227808094  |AA, BB CC

Aftendance Dates of Change
Start Date: End Date:

[11/9/00 [11/9/00

~Meal(s) to Change

Choose only the meals you wish to put an "x" by for the dates
selected. lfyou do not select any meals, then no meals for that
period will be marked. Green means thatthe meal is selected,
red means that it is not selected.

Night Night
Breakfast Dinner

Save Cancel

Online Help

b. Inthe Attendance Dates of Change Area, click the Start Date field.

The electronic calendar appears.

c. From the year drop-down list, select the correct year.
d. From the month drop-down list, select the correct month.
e. Inthe calendar area, click the correct day.
The selected day becomes gray.
f. Click Select.

The Modify Member Meal Attendance window appears.
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10. To modify the diner's meal attendance end date, click the End Date field, and repeat
step 9a through step 9f.

The Modify Member Meal Attendance window appears.

Modify Member Meal Attendance by Range of Dates

[227808094  AA, BB CC

Attendance Dates of Change

Start Date: End Date:
173700 [i1/3700

~Meal(s) to Change

Choose only the meals you wish to put an "X" by for the dates
selected. Ifyou do not select any meals. then no meals for that
period will be marked, Green means that the meal is selected,
red means that it is not selected.

M
Night Night
Breakfast Dinner

Online Help [ Save Cancel

11. To change the diner’'s default meal setting, click the applicable meal button in the Meal(s)
to Change Area.

A maximum of 3 meals can be selected. The selected meal buttons turn green.

12. Click Save.

The Attendance Control window appears.

13. Click Save.

The Ward Room Officer List window appears.

14. Click Save.

The Main window appears.
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7.5 Set Underway Dates

The Set Underway Dates function specifies the date range and the meals that are to be served
aboard ship.

1. From the Main window, select Settings - Set Underway Dates.

The Set Underway Dates window appears.

=3 I

e g e i fokd Sem

tr il v dmies The masl remenliy
ke 2 daplperl

R LE L I:"'.I.l rI

Fogir] Brm ]

SewiDate [ EndOEme [

Brginning Weal: Ending Meal:

e e e ey

s S il |

2. From the Underway Date for: drop-down list, select the year for which the ship is to be
underway.

3. To specify the initial date of departure for which the ship is to be underway, click in the
Start Date: field.

The electronic calendar appears.

Seprdmibar G

4. Select the applicable date:
a. From the year drop-down list, select the correct year.

b. From the month drop-down list, select the correct month.
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c. Inthe calendar area, click the correct day.
The selected day becomes gray.
d. Click Select.
The entered date appears in the Start Date field.
5. To specify the date that the underway ship returns, click in the End Date: field.

The electronic calendar appears.

6. Repeat step 4.

7. From the Beginning Meal section, click the button that represents the first meal that is to
be served aboard the ship.

8. From the Ending Meal section, click the button that represents the last meal that is to be
served aboard the ship.

9. Click Set Default Meals.
The Ward Room Default Meal Setup window appears.

‘Ward Floom Default Heal Setup

- Default Standard Meala-

Oniline Help

f_l. akfas Lupzh D rur o

Save

Canecel

- Holiday Meals {Set the Holiday Dates)

Haliday Haliday Haliday Haliday
Hreakiast Lunch Dinner Suppar
Haliday Huoliday
I-é::rl::g Smack Smack

Lunch Dinner

10. From the Default Standard Meals section, click the meal options to be served while
underway.

@ Only three meals can be selected.

11. From the Holiday Meals section, click if applicable the meals to be served on a holiday
that takes place while underway.
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The Holiday Meal window appears.

Ew.ﬂlll Aooem Haliday Meals !E E
These are the holiday choices hor Holiday Lunch.

Any holidaps that you have previously chosen are
marked az selected, To select o holiday. press e

boy direcHy beside the holiday name. Please note
that a hol day iz ot selected el itz boy iz .
chackad. Online Help

[ Christmas

1 Columbus Day

| Easter

[ Independence Day

CLabor Day

1 Martin Luther King Day Save
1 Memaorial Day

1New Year's Day

I President's Day Cancel
@rhanksgiving |

CVeteran's Day

a. From the Holiday Meals window, click the Holiday box for which a meal is to be served.

The electronic calendar appears.

b. From the electronic calendar, select the applicable date. (Refer to step 4.)
12. From the Holiday Meals window, click Save.
13. From the Default Meal Setup window, click Save.

14. From the Set Underway Dates window, click Save.

The Main window appears.

@ The underway dates, default meals, and holiday meals are set for everyone on the Ward
Room List.
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7.5.1 Set Picnic Meal Dates
1. From the Select Member for the Picnic Meal window, select the applicable diners;
OR

Click Select All.

5elect Members for the Picnic Meal

AA BB CC
BARRA, ANTHONY B Select All
JON, JON JON
ME, YOU US
NEWMAN, JON ART Deselect All
O'REILLY, PATRICIA J e
SHEELEY, COREY A
XX, AA 22
Cancel
Close
Online Help [
2. Click Close.

The Set Picnic Meal Date window appears.

5elect Datg—4—™M8 ————————————————————
Select |
November 2000 November |~ |
Cancel
Online Help |

(2000 -
L
—
"1

—
—

3. From the year drop-down list, select the correct year.
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10.

11.

12.

From the month drop-down list, select the correct month.

In the calendar area, click the correct day.

The selected day becomes gray.

Click Select.

The Select Picnic window appears.

e e e L R e L b L L LR
okt | Lnch | [ | Brurch ‘
Sopper | High Brmaklugl | hight i | Hkclg Ermaklarl ‘
oy Linch | Hidcisg irres | Hodclsg Brurch | oy Supped ‘
Woiclap Snack Lurch | I| Hobdy ek Dimer ||
| S |
Ordee He

To designate the picnic meal, click the applicable meal button.

Click OK.

The Picnic confirmation message appears.

Click Yes.

The Ward Room Default Meal Setup appears.

Click Save.

The Set Underway Dates window appears.

Click Save.

The Set Default Meals confirmation window appears.

Click OK.

The Main window appears. The Picnic meal is set for the diner(s).
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7.6 Add IDL Crossing Date

The manager can record Ward Room meal dates for an International Dateline Crossing. The
Set IDL Crossing Date option, allow managers to track dates of the meals (past, present and
future) affected by a dateline change, and add or delete dates as they become applicable.

1. From the Main window Menu Bar, select Tools = Set IDL Crossing Date.
OR
From the Main window Tool Bar, click System Menu = Next @ Edit IDL Crossing Date.

The IDL Crossing Date window appears.

Edit IDL Crossing Date

IDL Crossing Dates for Nov - 2000
—Select Date to Delete
Add
1119100 Gain Day A
11M0/00 Lost Day Morve
p [e(Ete
Mowe
Dawn
b
Orline Help
— Select Maonth
< Prey Mest » | Cloze
2. Click Add.

The electronic calendar appears.

= o

T |-;-:;. ‘;:u:. q
e
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3. From the year drop-down list, select the correct year.

4. From the month drop-down list, select the correct month.

5. Inthe calendar area, click the correct day.

The selected day becomes gray.

6. Click Select.

The IDL Crossing Date window appears with the selected date(s).

7. To continue adding dates, repeat step 1 through step 6.

8. Click Close.

The Main window appears.
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7.7 Delete IDL Crossing Date

The manager can record Ward Room meal dates for an International Dateline Crossing. The
Set IDL Crossing Date option allows managers to track dates of the meals (past, present and
future) affected by a dateline change, and add or delete dates as they become applicable.

1. From the Menu Bar, select Tools =@ Set IDL Crossing Date.
OR
From the Tool Bar, click System menu = Next = Edit IDL Crossing Date.

The IDL Crossing Date window appears.

Edit IDL Crossing Date

IDL Crossing Dates for Nov - 2000
—Select Date to Delete
Add
11/9/100 Gain Day A
1110/00 Lost Day Move
Up [Elete
Mowe
Dot
W
Online Help
— Select Month
< Prey | Mest > | Clase

2. If the correct IDL crossing date(s) do not appear in the Select Date to Delete Area, click
<Prev/Next in the Select Month Area until the correct IDL date(s) appear in the Select
Date to Delete Area.

3. Inthe Select Date to Delete Area, select the IDL crossing date.
OR
In the Select Date to Delete Area, click Move Up/Move Down until the correct IDL
crossing date is highlighted.

4. Click Delete.

5. Click Close.

The Main window appears.
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7.8 Send a Message

When Foodservice is running on a client/server platform, the operator can send a written
message to the BackOffice application. The Send a Message option is not available if
Foodservice is running on a stand-alone platform.

1. From the Main window Status Bar, click Message.

2. The Enter Message window appears.

Enter Messace Below, Use ethes Kevboard o pressTouch
Eapboand bo enter messzage,

u o

OrireHelp | el | Tmnhﬂwh-:ua'dl Gerd |

3. Inthe Display Area, enter the message you wish to send.
OR

To use the virtual keyboard, click Touch Keyboard and enter the message you wish to
send then click Enter.

The Enter Message window appears.

4. Click Send.

The Main window appears.
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7.9 Run the Calculator

1. From the Main window Menu Bar, select Tools = Run Calculator.

The On-window Calculator appears.

Iﬁ For detailed instructions, access Window Help from the Start menu and enter Calculator
in the Index Tab’s text box. Follow the Windows Help Calculator instructions.

2. To exit the calculator, click x|,

The Main window appears.
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Using a Symbol
PDF620 barcode

L
scanner h

—

Error 8005
Port already open

Understanding the
Error Window

Verify that the serial port assigned ook api . bStar TR =
to the barcode scanner is not in use Ervor: 06 - Port sheady npen
by another peripheral device. E

To determine the port assignment
for the barcode scanner device:

1. From the Settings menu, click Select Rapids Reader
Port.

T
Ragads 1D Card Roader

Linert Pt Pom

Uk o |

2. Select the correct port.
OR
If the barcode scanner is not in use, click the Disable
option.

3. Click OK.

Note: The port assigned to the smart card reader is
disabled.

srpeain— (ORI R

Cormpoosernt Tite —————"

PR =
From tiusim Q
Erme Munker—w | [0 ] o |
[
m

[ — ] |

DedsbaerF e o cocmd B pmasash v pfeegd b mymom Ber proyy Flrdy
s Frwil W D B oir v Tl B i’ b e

Deesrmipitiom of

Frmt o TN P Pty mpand v barer iy s il B omeer v i

il | sl giose poes sccwn b e Dostabeirs 080 i Corvres Mesadooand
i e e

Erm Loram
WMHEFMH

The Error window contains important information that can be
used by support technicians to diagnosis application errors. If the
same error persists, note the information presented. This
information can then be entered in the Technical Support
Problem Description information window to be sent to technical
support. Typically a LOG file is generated whenever an error
message appears. All LOG file extensions are “.log” and stored
on the BackOffice, in the application directory (c:\Program
Files\Maximus\SmartCard Foodservice\).
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Example of an Error An Error Log contains detailed information pertaining to either a
Log fault that occurred or some logged activity (i.e. manager login)

within the program. Technical support uses this information to
evaluate the fault and submit the solution. The log file follows the
file naming of: <app/component name><mmaddyy>.log
(translates as, Client 110601.log.

Application initialized
DFName: N/A
Meal Date: 11/6/2001 9:56:09 AM
Station 1 Operator: N/A

Setup Logon by REYNOLDS CYNTHIA C
DFName: USS HARRY S. TRUMAN
Meal Date: 11/6/2001 9:57:45 AM
Station 1 Operator: N/A

Error 341 - Invalid control array index Location:frmRapidsPortSelect.EnableButtons
DFName: USS HARRY S. TRUMAN
Meal Date: 11/6/2001 10:22:30 AM
Station 1 Operator: N/A
Interface Mode: Non A-La-Carte
Ward Room Mess: Yes
System Networked: No
Shipboard: Yes
Ship Underway: No

JSCFS App Ver: 3.50 Build: 10
Operating System: Windows NT Version 5.00 Build 2195
Meal: Lunch

Master Database: C:\Program Files\MAXIMUS\SmartCard Foodservice\JointFSHCData.mdb

Transaction Database: C:\Program Files\MAXIMUS\SmartCard Foodservice\USNHCD110601.mdb

Ward Room Mess Database: C:\Program Files\MAXIMUS\SmartCard
Foodservice\JointFSPrivateMessData.mdb

Exceptions Database: C:\Program Files\MAXIMUS\SmartCard Foodservice\HCDExceptions.mdb

Lost/Stolen Database:

Manager terminated application
DFName: USS HARRY S. TRUMAN
Meal Date: 11/6/2001 10:23:26 AM
Station 1 Operator: N/A

Application initialized
DFName: N/A
Meal Date: 11/6/2001 10:24:13 AM
Station 1 Operator: N/A
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Technical Support The technical support window provides details about the
application and encompasses all the associated components that
create the complete system. Each and every bit of information in
this area is a vital source of information that provides a technical
support technician the insight needed in order to understand your
system’s setup and diagnosis a problem.

Application/System et e et 2
Information

S mai il Foaadimevicn rdmrmeation [Dhani|
o T ey i pihe | ko e

Ve tumry Tl

okl Do, Wi . 1l i F i AR S i i § sl i aflecbiiiealy
Faveplues Balafhe 12 P P 0 o Bl F v ey i ] Baer [ T
L Sdar [ sbabwtin

LTI L B e [ ]

Vo mmery wf BHE Pkt st e I @
L aghes w— Networked
D ik e master
database
11l |
Ul H=ip I [acspcs | [0 | Cha |

* A networked master database connection is indicated by
two back slashes “\\” at the beginning of the path.
\\Honolulu\Smart Card...

* Alocal database connection is indicated by a single back
slash “\" at the beginning of the path.
C:\Program Files\Maximus\Smart Card
Foodservice\JointFSHCData.mdb
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Technical Support
Info

The Technical Support Info window allows you to enter a
detailed description of your problem and inserts that information
into a technical support document that will be faxed to a technical
support technician.

Pk Bormmypinrs

1. From the N S vy
Application/System
Information
window, click
Description.

2. Enter your problem Enbr e Teiiees] _ o |
description.

3. When completed, click close. For additional information
refer to the Help menu in the Menu Bar section of your user’s
guide.
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Example of a The description entered into the Technical Support Info window
Technical Support is complied with all the information contained in the System Info

window. The complied information automatically generates a
Document formatted Technical Support form that includes all the essential
information that is to be faxed to the Support information number
provided at the bottom of the form.

Smart Card Foodservice (Client)

Dining Facility: USS HARRY S. TRUMAN
Application and System Information
3.50 Build: 11

Operating System Information:
Platform: Windows NT

Version: 5.00

Build: 2195

Smart Card System Information:
MARCW32.DLL:

BSmart32.DLL:

MAPHi.DLL:

GSAW32.DLL:

Database Information

Master Database: C:\Program Files\MAXIMUS\SmartCard Foodservice\JointFSHCData.mdb

Transaction Database: C:\Program Files\MAXIMUS\SmartCard Foodservice\USNHCD110801.mdb

Ward Room Mess Database: C:\Program FilesS\MAXIMUS\SmartCard Foodservice\JointFSPrivateMessData.mdb
Exceptions Database: \\Phuket\SmartCard Foodservice(BackOffice)\HCDExceptions.mdb

Lost/Stolen Database:

Version of the Microsoft Jet engine with which database was created: 3.0

Version of DBEngine (Microsoft Jet in memory): 3.51

Application Configuration Information
Branch: US Navy

Reader Communications Port: COM1
Station Number: 1

Application Version: 3.50

Application Build: 11

Description
Application can't read smart cards.

Please send a copy of this information by Fax
to the below number or
to your local support contact if available.

Support Information
Fax: 757-564-1478\

Technical
Support Fax
Number
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Network Database
connection error.

Error Message 3043

Close

Database

Retry

Database Messages

CECECETE
3 : Be sure to
= o f_Jl select the
e - | Option that
hsmemin o s e smene il provides the
T e result you
require.

Pressing the Close button will result in the termination of the
application. Select this option if you are attempting to correct a
physical connection problem. Restart of the application should
resolve the error.

Pressing the Database button will result in the recording of
transactions to the local database rather than record the
transactions to the BackOffice database. To re-establish the
database connection with the BackOffice, follow the instructions
in the Client User’s Manual “Connect Client to Network”. Notify
your Foodservice Manager immediately.

Retry will attempt to re-establish the connection with the current
database. The retry option supports multiple uses. In cases where
a physical problem is suspected (i.e. loose network cable) leave
the error message window open until all corrections are made.
When corrections are completed, then press Retry to reconnect.

When receiving a message that the station is set to its LOCAL
Database or a Network connection message, follow the
instructions provided in the message.

Local Database T |

& This Station is now set to its LOCAL Database!

Maote: ‘You should nokify vour Foodservice Officer (FS0) immediately!

bk |

T'_' Tegreetiorn mll o b rpoarced an Bhin corepaer

WORE o P e - et ol g B i Pt ik, sl SO iy

[ e
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Appendix

Open Master
Database

If the system is
networked, the directory
that the application
resides must be set for
sharing. See your
BackOffice
Administrator’s guide
for instructions on
directory sharing.

When Foodservice is initially setup, the master database is
selected. However, there are certain instances when the manager
may need to change the database that Foodservice uses.

1.

To open the Master Database, you must be logged on as a
manager.

From the menu bar, click File - Open Database.

From the Open Database submenu, click Master.

In the Look in: text field, select Network Neighborhood from
the drop-down.
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Double click the BackOffice Computer’s Name.

Once you have accessed the BackOffice computer, you
should see the SmartCard Foodservice(BackOffice) folder.
Note: If the SmartCard Foodservice (BackOffice) folder is
not visible, ensure that the folder is shared.

a0 21 5 gl
T

[ e Pl kD |

1l ln]
T I P e o= |
[ T ) [PRRS— R = Earenl |

Double click the SmartCard Foodservice(BackOffice) folder.

Click the JointFSHCData.mdb file, so that it appears in the
File name field.

Click Open. The master database file is now open, and the
client (POS) is connected to the BackOffice computer.
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Re-connect POS to
server Database

Navy & Marine Only

If the Database button is selected from a Network Database
connection error window, you will need to re-establish the
connection to the BackOffice database (Refer to your

user’s guide “Open Master Database” section). Prior i
to reconnecting, you will need to export data from the

client POS and import the data into the BackOffice database.

The following procedures must be performed to re-establish
connection to the BackOffice database:

1. Data will need to be exported from the client POS for each
day set to collect local transactions.

2. Select a shared directory on the BackOffice computer to
export the files.

e Master Smanl Cad Fosdsrnpoe Dplelass HE
Leakjm | =i Hann =l EI .‘:I'J Eﬂ
Erntit [ ] Fonimbui i
. I+
Filn para: |l1-r-':H.I.I+ &k ILI
TS S [rm—epm—— - I | Carcal |

3. Once you access the BackOffice computer, you should see
the highlighted folder shown above.

4. Double click the folder SmartCard Foodservice(BackOffice)
or click the Open button.

5. Perform a file export from the client POS following the
instructions provided in your user’s guide “Export
Navy/Marines Headcount Data” section.

6. When the export is complete for every day the client POS
was operating off-line, re-connect the client POS to the
BackOffice master database following the instructions in
your user’s guide “Master Database” section.

7. From the BackOffice computer, go to the
File/Import/Transactions menu and follow the instructions in
your BackOffice Administrator’s guide “Export/Import
Headcount Data”. Select the shared directory as mentioned
above that you placed your files in. All transactions for each
day will automatically be imported into the appropriate
BackOffice transaction database.

8. If any data has been exported to FSM, you will need to re-
process exports from BackOffice to FSM for those days
(refer to your BackOffice Administrator’s guide “Export”
section).

182

Version 4.00



Troubleshooting & Microsoft Access Database Maintenance Appendix

How the application
automatically
maintains records
via the Archive
Settings

Repair
Client/BackOffice
Database

Use of the Archive feature, ensures st auctie M|

that data is automatically retained for | ==t G
a specified period of time. Each o =

day’s transaction data is preserved in
a separate database. Therefore, aside

=

. 3 [micigion ]
from a complete hard drive failure, |
problems incurred by a corrupted e e e ot e |

transactional database shouldn’t
result in a total data loss. In most cases, corrupted databases
result from improperly shutting down the computer, corrupted
diskettes, etc.

The most common database corruption is caused from improperly
shutting down the client POS or BackOffice server machines
(refer to your Foodservice client or BackOffice user’s guide
“Repair Database” section).

Do Not — power down the computer while the operating system
is running.

Consult your Operating Systems manual for the proper procedure
when shutting down your system.

Always exit the application prior to shutting down the computer.
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Database
Initialization Error

The database is not
found during the
application startup

Failure to detect the database AR ateen Irkialization .
during application startup will
force the application to display a
“Database Location Not set”

message. This message will require |I|

you to locate the database.

\ir) Dt abersa Location Mot set 111

From the Database Location Not set message, click OK.

2. From the Open Master Smart Card Foodservice Database
window, click the “JointFSHCData.mdb” file.
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3. Click Open.

If the JointFSHCData.mdb file is not listed when the Open
Master Database window appears, refer to the “Open Database”
trouble shooting topic to access the file.
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Card Errors

Card Read Error

Card not powered up

Should an error occur during a card read, verify the following

procedures.
1. Remove the card from the reader x|
and re-insert. v‘i.) Emor Readng Card.
2. Remove the card and clean the IC T o
chip with a clean soft cloth. (Do not
use any cleaning agents). III
3. Verify the card reader connector
and/or power connector is securely connected.
4. Replace the card reader with another reader that is known to
be working properly.
5. If the error persists, process the meal as a non-card meal.

Remove the card from the card reader and re-
insert correctly (card should be inserted face up
with end closest to the IC chip).
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Biometrics

Bit (Binary Digit)

Common Access
Card (CAC)

Cryptography

Encryption

Enterprise

PIN

Automated methods of authenticating or verifying an individual
based on a physical or behavioral characteristic.

The unit of information; the amount of information obtained by
asking a yes-or-no question; a computational quantity that can
take on one of two values, such as true and false or zero and one;
the smallest unit of storage - sufficient to hold one bit.

A smart card used as the Department of Defense (DoD) standard
identification card. It is replacing existing military and civilian
personnel identification cards, and will be used as the DoD's
authentication token. The new CAC combines multiple
technologies on a single plastic card, including: a microcomputer
based on an embedded integrated circuit computer chip; a
magnetic stripe; a barcode: and a photograph. The CAC will be
the principle card used to enable physical access to buildings and
controlled spaces, and will be used to enable information
technology systems and applications that access the Department's
computer networks. The new CAC will be issued to active duty
and selected reserve personnel, DoD civilian employees, and
eligible DoD contractor personnel. See Smart Card.

The art of protecting information by transforming (encrypting) it
into an unreadable format, called cipher text. Only those who
posses a secret key can decipher (or decrypt) the message into
plain text. Encrypted messages can sometimes be broken by
cryptanalysis (also called code breaking), although modern
cryptography techniques are virtually unbreakable. Cryptography
is used to protect e-mail messages, credit card information, and
corporate data.

A process for scrambling electronic files into an unreadable
format using a mathematical algorithm to prevent any but the
intended recipient from reading that data.

Literally, it refers to an organization. In the computer industry,
the term is often used to describe any large organization that
utilizes computers. An intranet is a good example of an enterprise
computing system.

Personal Identification Number made up of 4 to 8
alphanumeric characters. A PIN is used to gain access to a
specific application, smart card or function.
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Public Key
Infrastructure (PKI)

Secure Sockets
Layer (SSL)

Security

Security Certificate

Server

Smart Card

Smart Card Reader

PKIl is a framework of laws, policy, procedures, and technologies
for the use of digital credentials. These credentials provide
confidentiality, integrity, authenticity, and non-repudiation in
electronic communications and transactions. PKI is the service
that validates, issues, and revokes digital credentials for objects.

A protocol designed by Netscape Communications to enable
encrypted, authenticated communications across the Internet.

Protection of resources (e.g., facilities, systems, and
information) against unauthorized access, modification, and/or
limited use to unauthorized users, including those measures
necessary to detect and counter such threats. It may include data
encryption (e.g., Public Key Infrastructure (PKI)), virus
detection, firewalls, and the use of authentication codes such as
username, passwords, and PINs.

A chunk of information (often stored as a text file) used by the
Secure Socket Layer (SSL) protocol to establish a secure
connection. Security certificates contain information about whom
it belongs to, from who it was issued, a unique serial number or
other unique identification, valid dates, and an encrypted
"fingerprint" that can be used to verify the contents of the
certificate. In order for an SSL connection to be created both
sides must have a valid security certificate.

A host computer on a network that answers requests for
information from it. The term server is also used to refer to the
software that makes the process of serving information possible.

A credit card-size device, normally for use by personnel, that
contains one or more integrated circuits and may also employ one
or more of the following technologies: magnetic stripe; bar codes,
linear or two-dimensional; non-contact and radio frequency
transmitters; biometric information; encryption and
authentication; and photo identification.

A peripheral device or integrated device that is capable of reading
and writing to any 1SO 7816 compliant smart card.
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