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APPENDIX B
System Error Messages

B-1 UNIX Error Recovery Codes. Report system errors to the SA. Tell him/her what process
you were operating when the error occurred.

B-2 INFORMIX Application Program Error Recovery Codes.

MESSAGE ACTION REQUIRED
DATABASE ERROR HAS OCCURRED! Contact the SA and give the name
NOTIFY POC! of the process you were operating

when the error occurred.
UPDATE ABORTED, SYSTEM ERROR. Press [ENTER] to exit the process.
NOTIFY POC. PRESS ENTER TO Contact the the SA and give the name
EXIT PROCESS. of the process you were operating
when the error occurred.
DATABASE ERROR HAS OCCURRED! Same as above.
NOTIFY POC. PRESS ENTER TO
EXIT PROCESS.
A SYSTEM PROBLEM HAS OCCURRED. Same as above.
CONTACT CAO. PRESS ENTER TO
EXIT PROCESS.
DATABASE ERROR. CONTACT CAO. Same as above.
PRESS ENTER TO EXIT PROCESS.
DATABASE PROBLEM HAS OCCURRED. Same as above.
CONTACT POC. PRESS ENTER TO
EXIT PROCESS.
UPDATE ABORTED. PRESS ENTER Same as above.
TO EXIT PROCESS. NOTIFY
POC.
UPDATE ABORTED. TABLE NOT Same as above.

UPDATED. NOTIFY POC!

B-1



AIS Manual 25-L.37-AJK-ATT-EM-3
1 July 2001

B-3 Section 5. Management Information Reports Error Recovery Codes.

B-3.1 Dining Facility Operation Summary Report.

MESSAGE ACTION REQUIRED

ACTIVITY CODE ( ) HAS If this is an active dining facility,

UNAVAILABLE DATA. have the SA check the Customer
Account Header File. Data may
be missing from the file for this
dining facility.

ACTIVITY ( ) WAS NOT Enter a different activity code and

FOUND. press [ENTER].

B-3.2 Deleted.

B-4 Section 6. Management Information Inquiry Error Recovery Codes.

B-4.1 Deleted.

B-4.2 Recipe Review and Cost Inquiry Subfunction.

MESSAGE ACTION REQUIRED

RECIPE NUMBER IS NOT ON FILE. Enter a different recipe number and
press [ENTER].

B-4.3 Inventory Value/Objective Inquiry Subfunction.

MESSAGE ACTION REQUIRED
NO ACCOUNT WAS FOUND FOR THIS Enter a different date and press
ACTIVITY ( ) ON DATE [ENTER].
)
ACTIVITY ( ) WAS NOT Enter a different activity code and
FOUND. press [ENTER].

B-4.4 Master Item File Inquiry Subfunction.

MESSAGE ACTION REQUIRED

NSN NOT ON MIF FILE. Enter a different NSN and press
[ENTER].
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B-5 Section 7. File Maintenance Error Recovery Codes.

B-5.1 Master Menu File Maintenance - Add Subprocess.

MESSAGE ACTION REQUIRED
INVALID RECIPE NUMBER, REENTER. Enter a different recipe number and
press [ENTER].
DUPLICATE RECIPE NUMBER Move the cursor to the recipe and press
[F2]. The duplicate recipe number
is deleted.

B-5.2 Master Menu File Maintenance - Change Subprocess.

MESSAGE ACTION REQUIRED
NO MENU ( ) FOR Enter another menu date/day and meal
MENU DATE/DAY ( ) AND MEAL. and press [ENTER].
INVALID RECIPE NUMBER, REENTER. Enter a different recipe number and

press [ENTER].

DUPLICATE RECIPE NUMBER Move the cursor to the recipe and
press [F2]. The duplicate recipe
number is deleted.

B-5.3 Recipe Header File Maintenance - Add Subprocess.

MESSAGE ACTION REQUIRED

RECIPE NUMBER ALREADY EXISTS . Enter a different recipe number and
press [ENTER].

B-5.4 Recipe Header File Maintenance - Change Subprocess.

MESSAGE ACTION REQUIRED

RECIPE NUMBER NOT FOUND. Enter a different recipe number and
press [ENTER].

B-5.5 Recipe Header File Maintenance - Delete Subprocess.

MESSAGE ACTION REQUIRED

RECIPE NUMBER NOT FOUND. Enter a different recipe number and
press [ENTER].
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B-5.6 Recipe Instruction File Maintenance - Change Subprocess.

MESSAGE

RECIPE NUMBER NOT FOUND.

NO RECIPE INSTRUCTIONS FOR
RECIPE NO ( ) FOUND.

ACTION REQUIRED

Enter a different recipe number and
press [ENTER].

Complete the Recipe Instruction File
Add subprocess for this recipe, or
enter a different recipe number and
press [ENTER].

B-5.7 Recipe Instruction File Maintenance - Delete Subprocess.

MESSAGE

RECIPE NUMBER NOT FOUND.

NO RECIPE INSTRUCTIONS FOR
RECIPE NO ( )
FOUND.

ACTION REQUIRED

Enter a different recipe number and
press [ENTER].

Enter a different recipe number and
press [ENTER].

B-5.8 Recipe Ingredient File Maintenance - Change Subprocess.

MESSAGE

RECIPE NUMBER NOT FOUND.

NO RECIPE INGREDIENTS FOR
RECIPE NO ( ) -
FOUND.

ACTION REQUIRED

Enter a different recipe number and
press [ENTER].

Complete the Recipe Ingredient File
Add subprocess for this recipe, or
enter a different recipe number and
press [ENTER].

B-5.9 Recipe Ingredient File Maintenance - Delete Subprocess.

MESSAGE

RECIPE NUMBER NOT FOUND.

NO RECIPE INGREDIENTS FOR
RECIPE NO ( )
FOUND.
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ACTION REQUIRED

Enter a different recipe number and
press [ENTER].

Enter a different recipe number and
press [ENTER].



